	
	
	
	
	
	
	

	 
	2006 ILC Satisfaction Survey:
	 
	 
	 
	 
	Total Responses

	 
	 All of New York State
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	

	 
	The staff helped me understand my choices and options.
	45%
	46%
	5%
	4%
	1886

	 
	The staff encouraged me to make my own decisions.
	44%
	50%
	3%
	3%
	1787

	 
	Overall, I was satisfied with the Center's staff.
	49%
	42%
	5%
	4%
	1903

	 
	I benefited from the information I received.
	46%
	44%
	6%
	4%
	1847

	 
	I benefited from the services I used.
	49%
	41%
	5%
	4%
	1851

	
	I would recommend the Center to others.
	57%
	36%
	2%
	4%
	1921

	
	Overall, I was satisfied with the Center. 
	51%
	40%
	4%
	4%
	1924
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	 All of New York State
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	2006 ILC Satisfaction Survey:
	
	2006 ILC Satisfaction Survey:

	 All of New York State
	
	 All of New York State

	GENDER
	count
	percent
	
	Disability Groups
	count
	percent

	Gender No Response
	49
	2.3%
	
	Autism
	83
	1.7%

	Gender Male
	838
	40.0%
	
	Learning Disabilities
	393
	8.2%

	Gender Female
	1210
	57.7%
	
	Mental Retardation
	116
	2.4%

	Gender Total
	2097
	 
	
	Traumatic Brain Injury
	188
	3.9%

	AGE GROUP
	count
	percent
	
	Other Cognitive Disability
	120
	2.5%

	Age Group: NR
	32
	1.5%
	
	Cognitive Total
	900
	18.9%

	Age Group: Under 6 years
	34
	1.6%
	
	Alcohol/Substance Abuse
	102
	2.1%

	Age Group: 6 to 17 Years
	146
	7.0%
	
	Emotional/Behavioral
	380
	8.0%

	Age Group: 18 to 22 Years
	88
	4.2%
	
	Mental Illness
	392
	8.2%

	Age Group: 23-54 Years
	1123
	53.6%
	
	Other Mental Disability
	223
	4.7%

	Age Group: 55 Years and Older 
	674
	32.1%
	
	Mental Total
	1097
	23.0%

	Age: total
	2097
	 
	
	 AIDS/HIV
	26
	0.5%

	RACE
	count
	percent
	
	Amputation
	33
	0.7%

	Race: No Response
	60
	2.9%
	
	Back Injury
	334
	7.0%

	Race: White
	1488
	71.0%
	
	Cerebral Palsy (CP)
	95
	2.0%

	Race: Black
	268
	12.8%
	
	Environmental Sensitivity
	99
	2.1%

	Race: Hispanic
	155
	7.4%
	
	Epilepsy
	92
	1.9%

	Race: American Indian
	39
	1.9%
	
	Muscular Dystrophy
	31
	0.7%

	Race: Asian/Pacific Islander
	14
	0.7%
	
	Neuro-muscular
	168
	3.5%

	Race: Multi-ethnic
	73
	3.5%
	
	Orthopedic
	296
	6.2%

	Race: Total
	2097
	 
	
	Spina Bifida
	25
	0.5%

	
	
	
	
	Spinal Cord Injury
	25
	0.5%

	
	
	
	
	Other Physical Disability
	588
	12.3%

	
	
	
	
	Physical Total
	1812
	38.0%

	
	
	
	
	Blindness
	64
	1.3%

	
	
	
	
	Deaf/Blind
	14
	0.3%

	
	
	
	
	Deafness
	110
	2.3%

	
	
	
	
	Hearing Impairment
	173
	3.6%

	
	
	
	
	Visual Impairment
	155
	3.3%

	
	
	
	
	Other Sensory Disability
	77
	1.6%

	
	
	
	
	Sensory Total
	593
	12.4%

	
	
	
	
	Multiple Disability
	363
	7.6%

	
	
	
	
	Total
	4765
	100.0%

	
	
	
	
	Average Number of 
	 
	 

	
	
	
	
	Disabilities Per Consumer
	2.3
	 

	
	
	
	
	
	
	


