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2006 New York State Independent Living Satisfaction Survey 

Survey Overview and Results
The 2006 New York State Independent Living Centers’ Consumer Satisfaction Survey was conducted by the Institute for Applied Research at SUNY Potsdam.  Survey questionnaires contain seven (7) satisfaction questions and four (4) items requesting demographic characteristics.  The questionnaire is printed in large print in both English and Spanish.  Appropriate alternate format materials were also provided. The questionnaire format provides space for consumers to include written comments.  Questionnaires were sent to every individual who had "Consumer Service Records" (CSR's) during the second half of the 2005-2006 ILC Contract Year.  Fifteen thousand two hundred and sixty (15,260) Consumer Satisfaction Surveys were distributed statewide.  Two thousand one hundred and fifty-seven (2,157) were undeliverable because the addresses were out of date or inaccurate.  This represented a fourteen point one percent (14.1%) undeliverable rate for 2006.  This is about the same as the rate for 2004 and double the seven percent (7.0%) undeliverable rate for 2002.  A lower undeliverable rate is significantly better, and is much more efficient.   Twenty (20) centers had fewer than ten percent (10%) returned by the US Post Office.  Fifteen (15) centers had between ten percent (10%) and nineteen percent (19%) returned.  Three (3) centers had twenty-two percent (22%) or more of their surveys returned. I suggest that undeliverable rates under ten percent (10%) are understandable and acceptable, rates between fifteen percent (15%) and twenty percent (20%) are problematic and rates over twenty percent (20%) make it very difficult to have confidence that the survey results are representative.  See page 8 for a table of undeliverable rates by center.
Following is a description of results from the two thousand and ninety-seven (2,097) questionnaires that were completed and returned from around New York State.  These yields an overall survey return rate of thirteen point seven percent (13.7%).  
Note that responses from a few surveys received after the deadline were entered during the time analysis was conducted.  This causes the total number of surveys reported to vary slightly in places, but does not change the results for any center or demographic characteristic significantly.  

The satisfaction goal is that eighty percent or more (( 80%) of Consumers report being satisfied with the Independent Living services they received.  The percent of satisfaction is calculated by adding the percent of respondents that indicate that they "Strongly Agree" to the percent of respondents who responded that they "Agree" for each of the seven satisfaction items.  Blanks and responses of "I have no opinion" were excluded from these calculations.  Statewide, satisfaction on all seven items ranges from 90% to 94%, easily exceeding the 80% goal.

Following is a listing of the Questionnaire items, and the responses for "All of New York State": 

The first question was, “The staff helped me understand my choices and options.”  There were one thousand eight hundred eighty-six (1,886) valid responses.  Of Consumers responding to the questionnaire, forty-five percent (45%) Strongly Agreed, forty-six percent (46%) Agreed, five percent (5%) Disagreed, and four percent (4%) Strongly Disagreed to this item.  This yields a Satisfaction rate of ninety-one percent (91%).  This exceeds the 80% goal.

The second question was, “The staff encouraged me to make my own decisions.”  There were one thousand seven hundred eighty-seven (1,787) valid responses.  Of Consumers responding to the questionnaire, forty-four percent (44%) Strongly Agreed, fifty percent (50%) Agreed, three percent (3%) Disagreed, and three percent (3%) Strongly Disagreed to this item. This yields a Satisfaction rate of ninety-four percent (94%).  This exceeds the 80% goal.

The third question was, “Overall, I was satisfied with the Center's staff.”  There were one thousand nine hundred three (1,903) valid responses.  Of Consumers responding to the questionnaire, forty-nine percent (49%) Strongly Agreed, forty-two percent (42%) Agreed, five percent (5%) Disagreed, and four percent (4%) Strongly Disagreed to this item. This yields a Satisfaction rate of ninety-one percent (91%).  This exceeds the 80% goal.

The fourth question was, “I benefited from the information I received.”  There were one thousand eight hundred forty-seven (1,847) valid responses.  Of Consumers responding to the questionnaire, forty-six percent (46%) Strongly Agreed, forty-four percent (44%) Agreed, six percent (6%) Disagreed, and four percent (4%) Strongly Disagreed to this item. This yields a Satisfaction rate of ninety percent (90%).  This exceeds the 80% goal.

The fifth question was, “I benefited from the services I used.”  There were one thousand eight hundred fifty-one (1,851) valid responses.  Of Consumers responding to the questionnaire, forty-nine percent (49%) Strongly Agreed, forty-one percent (41%) Agreed, five percent (5%) Disagreed, and four percent (4%) Strongly Disagreed to this item. This yields a Satisfaction rate of ninety-one percent (91%).  This exceeds the 80% goal.

The sixth question was, “I would recommend the Center to others.”  There were one thousand nine hundred twenty-one (1,921) valid responses.  Of Consumers responding to the questionnaire, fifty-seven percent (57%) Strongly Agreed, thirty-six percent (36%) Agreed, two percent (2%) Disagreed, and four percent (4%) Strongly Disagreed to this item. This yields a Satisfaction rate of ninety-three (93%).  This exceeds the 80% goal.

The seventh question was, “Overall, I was satisfied with the Center.”  There were one thousand nine hundred twenty-four (1,924) valid responses.  Of Consumers responding to the questionnaire, fifty-one percent (51%) Strongly Agreed, forty percent (40%) Agreed, four percent (4%) Disagreed, and four percent (4%) Strongly Disagreed to this item. This yields a Satisfaction rate of ninety-one percent (91%).  This exceeds the 80% goal.

Seven (7) out of the seven (7) Survey items were at or above the 80% goal.
The New York State Independent Living Centers’ Consumer Satisfaction Survey contained four items about the demographic characteristic of each respondent.  These areas and codes match the required demographic characteristics reported for every consumer of IL services (CSR).  The first three characteristics are: Gender, Age Group, and Ethnic Group.  One response is allowed for each of these.  The fourth demographic item is Disability.  Twenty-eight different responses are available and one or more responses can be indicated. Following is a description of results from the questionnaires that were returned.
The demographic profile for "All of New York State " is as follows:

Gender:
Of the two thousand ninety-seven (2,097) responses, forty percent (40%) were Male, fifty-eight percent (58%) were Female, and two percent (2%) were No Response.

Age Group:
Of the two thousand ninety-seven (2,097) responses, two percent (2%) were Under Six Years Old, seven percent (7%) were Six to Seventeen Years Old, four percent (4%) were Eighteen to Twenty-two Years Old, fifty-four percent (54%) were Twenty-three to Fifty-four Years Old,  thirty-two percent (32%) were Fifty-five Years and Older, and two percent (2%) were No Response. 

Ethnicity:
Of the two thousand ninety-seven (2,097) responses, seventy-one percent (71%) were White, thirteen percent (13%) were Black non-Hispanic, seven percent (7%) were Hispanic, two percent (2%) were American Indian, one percent (1%) were Asian/Pacific Islander, three percent (3%) were Multi-ethnic, three percent (3%) were No Response.

Disability:
The two thousand ninety-seven (2,097) Surveys included four thousand seven hundred sixty-five (4,765) responses for disability.  (There can be more responses than surveys because respondents could indicate one or more disabilities.)  Cognitive Disabilities were nineteen percent (19%) of responses, Mental Health Disabilities were twenty-three percent (23%) of responses, Physical Disabilities were thirty-eight percent (38%) of responses, Sensory Disabilities were twelve percent (12%) of responses, and Multiple Disability was eight percent (8%) of responses.
Following the Summary are detailed reports of results for the New York State, each Independent Living Center, and Demographic Group.

Independent Living Center Results

Each Independent Living Center is also expected to receive a satisfaction rate of eighty percent or more (( 80%).  Of the thirty-six (36) Independent Living Centers, twenty-nine meet or exceed this goal and seven (7) do not.  

Survey Rates: Fifteen thousand two hundred and sixty (15,260) surveys were mailed.  Two thousand and ninety-seven (2,097) surveys were received.  This yields a response rate of thirteen point seven percent (13.7%).  
	2006 IL Survey Counts

	Center

	 Number

	Surveys

	Survey

	Center Name

	Location

	 Sent

	Submitted
	Rate


	Capital District Center for Independence

	Albany 

	134

	18

	13%


	Resource Center for Independent Living

	Amsterdam 

	160

	17

	11%


	Options for Independence

	Auburn 

	60

	14

	23%


	Genesee Region Center for Independent Living

	Batavia 

	161

	29

	18%


	Southern Tier Independence Center

	Binghamton 

	900

	137

	15%


	Bronx Independent Living Services Inc. 

	Bronx

	1700

	144

	8%


	Brooklyn Center for Independence of the Disabled 

	Brooklyn

	395

	63

	16%


	Independent Living Center of Western New York

	Buffalo 

	915

	161

	18%


	AIM-Access to Independence and Mobility

	Corning 

	690

	100

	14%


	Access to Independence of Cortland County

	Cortland 

	58

	18

	31%


	Catskill Center for Independence

	Delaware

	84

	14

	17%


	Glens Falls Independent Living Center

	Glens Falls

	520

	123

	24%


	Harlem Independent Living Center

	Harlem

	76

	15

	20%


	Finger Lakes Independence Center

	Ithaca 

	197

	31

	16%


	Southwestern Independent Living Center Inc.

	Jamestown 

	213

	48

	23%


	Resource Center for Accessible Living

	Kingston 

	490

	96

	20%


	Long Island Center for Independent Living Inc.

	Long Island

	212

	42

	20%


	Center for independence of the Disabled in New York

	Manhattan

	436

	53

	12%


	Massena Independent Living Center

	Massena 

	124

	8

	6%


	Action Toward Independence

	Middletown 

	397

	23

	6%


	Independent Living  Inc.

	Newburgh 

	753

	73

	10%


	Niagara Frontier Center for Independent Living  Inc.

	Niagara Falls 

	270

	57

	21%


	Directions in Independent Living

	Olean

	192

	38

	20%


	North Country Center for Independence

	Plattsburgh 

	298

	39

	13%


	Taconic Resources for Independence

	Poughkeepsie 

	91

	14

	15%


	Queens Independent Living Center

	Queens

	0

	0

	NA


	Regional Center for Independent Living

	Rochester 

	554

	94

	17%


	Rockland Independent Living Center

	Rockland

	203

	22

	11%


	Staten Island Center for Independent Living 

	Staten Island

	89

	20

	22%


	Self Initiated Living Options Inc.

	Suffolk

	225

	26

	12%


	ARISE

	Syracuse

	1529

	142

	9%


	Independent Living Center of the Hudson Valley

	Troy 

	1185

	103

	9%


	Resource Center for Independent Living

	Utica 

	533

	63

	12%


	Northern Regional Center for Independent Living

	Watertown

	463

	100

	22%


	Westchester Independent Living Center

	White Plains

	439

	69

	16%


	Westchester Disabled on the Move Inc.

	Yonkers 

	321

	42

	13%


	Putnam ILC (part of WILC)

	Carmel

	57

	18

	32%


	RCIL - Herkimer

	Herkimer

	104

	19

	18%


	Tri Lakes Center for Independence

	Ray Brook

	32

	3

	9%


			15260

	2097
	13.7%



	


Undeliverable Rates: Fifteen thousand two hundred and sixty (15,260) surveys were mailed.  Two thousand one hundred and fifty-seven (2,157) were undeliverable because the addresses were out of date or inaccurate.  This is an undeliverable rate of fourteen point one percent (14.1%).   

	Center
	Surveys Sent
	Number Returned by USPS as Undeliverable
	Undeliverable Percent

	Middletown 
	397
	111
	28%

	Troy 
	1185
	273
	23%

	Syracuse
	1529
	344
	22%

	Plattsburgh 
	298
	56
	19%

	Binghamton 
	900
	163
	18%

	Massena 
	124
	21
	17%

	Newburgh 
	753
	125
	17%

	Bronx
	1700
	280
	16%

	Manhattan
	436
	67
	15%

	Niagara Falls 
	270
	41
	15%

	Corning 
	690
	101
	15%

	Ithaca 
	197
	25
	13%

	Yonkers 
	321
	39
	12%

	Buffalo 
	915
	111
	12%

	Rockland
	203
	22
	11%

	Amsterdam 
	160
	16
	10%

	Suffolk
	225
	22
	10%

	Utica 
	533
	51
	10%

	White Plains
	439
	41
	9%

	Harlem
	76
	7
	9%

	Albany 
	134
	12
	9%

	Brooklyn
	395
	33
	8%

	Watertown
	463
	38
	8%

	Glens Falls
	520
	41
	8%

	Olean
	192
	14
	7%

	Delaware
	84
	6
	7%

	Rochester 
	554
	38
	7%

	Auburn 
	60
	4
	7%

	Poughkeepsie 
	91
	6
	7%

	Kingston 
	490
	30
	6%

	Jamestown 
	213
	9
	4%

	Batavia 
	161
	5
	3%

	Long Island
	212
	5
	2%

	Cortland 
	58
	0
	0%

	Staten Island
	89
	0
	0%

	Putnam  
	57
	0
	0%

	Herkimer
	104
	0
	0%

	Tri Lakes Center
	32
	0
	0%


Results by Demographic Characteristics:

To determine if survey results are representative of all demographic groups, the demographic characteristics of respondents to the survey were compared to the demographic characteristics of the individuals with CSR's from the NYS Independent Living Center End of Year Report.  Some variation between the two is expected as the CSR completion process and the survey process are very different.  The CSR is completed by IL Center staff with each consumer and the survey is usually completed independently by consumers.  Additional clinical/medical conditions change over time as does ones perception of them.  Although the characteristics reported by respondents to the survey vary slightly from the End of Year report, each group is adequately represented to determine satisfaction rates for each demographic group.  

Gender: 
Female is over represented. (57.6% vs. 53.2%)


Male is under represented. (40.0% vs. 45.5%)

Age Group: 
“Fifty-five years and older” is over represented. (32.1% vs. 21.9%)


“Six to seventeen years” age group is slightly under 
represented. (7.0% vs. 9.8%)


“Eighteen to twenty-two” age group is under represented. (4.2% vs. 7.0%)

Ethnicity:
White is over represented. (70.9 vs. 60.0%)


Black is under represented. (12.7% vs. 18.5%)


Hispanic under represented. (7.4% vs. 12.6%).

Five Major Disability Categories:




Physical Disability category is over represented. (38.0% vs.32.8%)
Sensory Disability category is over represented. (12.5% vs. 8.1%)
Multiple Disability category is under represented. (7.6% vs. 18.9%)



Satisfaction of various demographic Groups:


Fifty (50) different demographic groups were checked for their level of satisfaction with Independent Living services.  Forty-six (46) meet the 80% goal on all seven survey items.  The four with less than 80% satisfaction on all seven survey items are:
Consumers reporting:

AIDS/HIV 

3 out of 7 at 80% or higher 
67% to 86% satisfaction reported

Muscular Distrophy
4 out of 7 at 80% or higher 
76% to 92% satisfaction reported

Spinal Cord Injury
5 out of 7 at 80% or higher 
79% to 88% satisfaction reported

Deaf Blind

6 out of 7 at 80% or higher
69% to 100% satisfaction reported

	2006 ILC  Satisfaction Survey: by Demographics
	Count
	Survey Items at or above 80% approval rate
	Lowest 
Approval Rate
	Highest Approval Rate

	 All of New York State
	2106
	7 out of 7
	90%
	94%

	 
	 
	 
	 
	 

	Gender
	 
	 
	 
	 

	New York State: Gender, No Response
	49
	7 out of 7
	81%
	91%

	New York State: Gender, Male
	843
	7 out of 7
	90%
	95%

	New York State: Gender, Female
	1214
	7 out of 7
	90%
	93%

	 
	 
	 
	 
	 

	Age Group
	 
	 
	 
	 

	New York State: Age Group, No Response
	32
	3 out of 7
	64%
	86%

	New York State: Age Reported 23 to 54 Years Old
	1129
	7 out of 7
	89%
	93%

	New York State: Age Reported 55 Years Old or Older
	676
	7 out of 7
	90%
	94%

	New York State: Age Reported 18 to 22 Years Old
	88
	7 out of 7
	94%
	99%

	New York State: Age Reported Under 6 Years Old
	34
	7 out of 7
	96%
	98%

	New York State: Age Reported 6 to 17 Years Old
	147
	7 out of 7
	97%
	100%

	 
	 
	 
	 
	 

	Ethnicity
	 
	 
	 
	 

	New York State: Ethnicity, No Response
	60
	3 out of 7
	72%
	88%

	New York State: Ethnicity, Multicultural
	76
	6 out of 7
	79%
	88%

	New York State: Ethnicity, Black
	268
	7 out of 7
	88%
	93%

	New York State: Ethnicity, American Indian
	39
	7 out of 7
	85%
	94%

	New York State: Ethnicity, Hispanic
	155
	7 out of 7
	87%
	94%

	New York State: Ethnicity, White
	1494
	7 out of 7
	92%
	95%

	New York State: Ethnicity, Asian or Pacific Islander
	14
	7 out of 7
	91%
	100%

	 
	 
	 
	 
	 

	Disabilities
	 
	 
	 
	 

	New York State: Consumers Reporting Mental Retardation
	116
	7 out of 7
	94%
	99%

	New York State: Consumers Reporting Traumatic Brain Injury
	191
	7 out of 7
	88%
	93%

	New York State: Consumers Reporting Learning Disabilities
	395
	7 out of 7
	91%
	95%

	New York State: Consumers Reporting Autism 
	83
	7 out of 7
	96%
	100%

	New York State: Consumers Reporting Other Cognitive Disabilities 
	121
	7 out of 7
	88%
	93%

	New York State: Consumers Reporting Cognitive Disabilities
	709
	7 out of 7
	92%
	95%

	New York State: Consumers Reporting Spinal Cord Injuries
	104
	5 out of 7
	79%
	88%

	New York State: Consumers Reporting Neuro-Muscular
	170
	7 out of 7
	80%
	90%

	New York State: Consumers Reporting Orthopedic Disabilities 
	296
	7 out of 7
	86%
	92%

	New York State: Consumers Reporting Cerebral Palsy (CP)
	96
	7 out of 7
	87%
	95%


	2006 ILC  Satisfaction Survey: by Demographics
	Count
	Survey Items at or above 80% approval rate
	Lowest Approval Rate
	Highest Approval Rate

	Disabilities continued
	
	
	
	

	New York State: Consumers Reporting Spina Bifida
	25
	7 out of 7
	86%
	95%

	New York State: Consumers Reporting Epilepsy
	92
	7 out of 7
	90%
	94%

	New York State: Consumers Reporting Muscular Dystrophy
	31
	4 out of 7
	76%
	92%

	New York State: Consumers Reporting Amputation Disabilities
	33
	7 out of 7
	82%
	87%

	New York State: Consumers Reporting Back Injuries
	334
	7 out of 7
	86%
	90%

	New York State: Consumers Reporting AID/HIV
	27
	3 out of 7
	67%
	86%

	New York State: Consumers Reporting Environmental Sensitivity 
	100
	7 out of 7
	80%
	87%

	New York State: Consumers Reporting Other Physical Disabilities
	589
	7 out of 7
	87%
	91%

	New York State: Consumers Reporting Physical Disabilities
	1206
	7 out of 7
	88%
	92%

	New York State: Consumers Reporting Mental Illness
	393
	7 out of 7
	88%
	92%

	New York State: Consumers Reporting Emotional/Behavioral Dis.
	382
	7 out of 7
	88%
	93%

	New York State: Consumers Reporting Alcohol or Substance Abuse 
	102
	7 out of 7
	86%
	93%

	New York State: Consumers Reporting Other Mental Disabilities
	224
	7 out of 7
	84%
	89%

	New York State: Consumers Reporting Mental Disabilities
	743
	7 out of 7
	88%
	92%

	New York State: Consumers Reporting Blindness
	65
	7 out of 7
	86%
	92%

	New York State: Consumers Reporting Other Sensory Disabilities
	78
	7 out of 7
	83%
	89%

	New York State: Consumers Reporting Deafness
	110
	7 out of 7
	85%
	94%

	New York State: Consumers Reporting Hearing Impairment
	173
	7 out of 7
	87%
	92%

	New York State: Consumers Reporting Deaf-Blind Disabilities
	15
	6 out of 7
	69%
	100%

	New York State: Consumers Reporting Visual Impairments
	157
	7 out of 7
	84%
	89%

	New York State: Consumers Reporting Sensory Disabilities
	346
	7 out of 7
	86%
	92%

	New York State: Consumers Reporting Multiple Disabilities
	365
	7 out of 7
	84%
	90%

	New York State: Disabilities No Response
	100
	7 out of 7
	93%
	97%


The following two pages display tables and graphs of the demographic characteristics from the 2005-2006 End of Year Report compared to the demographic characteristics of respondents to the 2006 Satisfaction Survey.

	All of New York State
	Over or Under

	 
	2006 Survey
	2006 End of Year
	Represented

	GENDER
	count
	percent
	count
	percent
	GENDER

	Gender No Response
	49
	2.3%
	340
	1.2%
	 

	Gender Male
	843
	40.0%
	12411
	45.5%
	Under

	Gender Female
	1214
	57.6%
	14502
	53.2%
	Over

	Gender Total
	2106
	 
	27253
	 
	 

	AGE GROUP
	count
	percent
	count
	percent
	AGE GROUP

	Age Group: NR
	32
	1.5%
	1555
	5.7%
	 

	Age Group: Under 6 years
	34
	1.6%
	427
	1.6%
	 

	Age Group: 6 to 17 Years
	147
	7.0%
	2664
	9.8%
	Under

	Age Group: 18 to 22 Years
	88
	4.2%
	1916
	7.0%
	Under

	Age Group: 23-54 Years
	1129
	53.6%
	14733
	54.1%
	 

	Age Group: 55 Years and Older 
	676
	32.1%
	5958
	21.9%
	Over

	Age: total
	2106
	 
	27253
	 
	 

	RACE
	count
	percent
	count
	percent
	RACE

	Race: No Response
	60
	2.8%
	1730
	6.3%
	 

	Race: White
	1494
	70.9%
	16360
	60.0%
	Over

	Race: Black
	268
	12.7%
	5033
	18.5%
	Under

	Race: Hispanic
	155
	7.4%
	3440
	12.6%
	Under

	Race: American Indian
	39
	1.9%
	337
	1.2%
	 

	Race: Asian/Pacific Islander
	14
	0.7%
	353
	1.3%
	 

	Race: Multi-ethnic
	76
	3.6%
	 
	0.0%
	 

	Race: Total
	2106
	 
	27253
	 
	 


	All of New York State
	Over or Under

	 
	2006 Survey
	2006 End of Year
	Represented

	Disability Groups
	count
	percent
	count
	percent
	Disability Groups

	Autism
	83
	1.7%
	645
	1.4%
	 

	Learning Disabilities
	395
	8.2%
	3045
	6.7%
	 

	Mental Retardation
	116
	2.4%
	1327
	2.9%
	 

	Traumatic Brain Injury
	191
	4.0%
	2029
	4.5%
	 

	Other Cognitive Disability
	121
	2.5%
	1237
	2.7%
	 

	Cognitive Total
	906
	18.9%
	8283
	18.3%
	 

	Alcohol/Substance Abuse
	102
	2.1%
	993
	2.2%
	 

	Emotional/Behavioral
	382
	8.0%
	2338
	5.2%
	Over

	Mental Illness
	393
	8.2%
	5562
	12.3%
	Under

	Other Mental Disability
	224
	4.7%
	1020
	2.3%
	 

	Mental Total
	1101
	23.0%
	9913
	21.9%
	 

	 AIDS/HIV
	27
	0.6%
	273
	0.6%
	 

	Amputation
	33
	0.7%
	256
	0.6%
	 

	Back Injury
	334
	7.0%
	1289
	2.9%
	Over

	Cerebral Palsy (CP)
	96
	2.0%
	695
	1.5%
	 

	Environmental Sensitivity
	100
	2.1%
	453
	1.0%
	 

	Epilepsy
	92
	1.9%
	426
	0.9%
	 

	Muscular Dystrophy
	31
	0.6%
	171
	0.4%
	 

	Neuro-muscular
	170
	3.6%
	910
	2.0%
	 

	Orthopedic
	296
	6.2%
	2359
	5.2%
	 

	Spina Bifida
	25
	0.5%
	140
	0.3%
	 

	Spinal Cord Injury
	25
	0.5%
	647
	1.4%
	 

	Other Physical Disability
	589
	12.3%
	7206
	15.9%
	 

	Physical Total
	1818
	38.0%
	14825
	32.8%
	 

	Blindness
	65
	1.4%
	585
	1.3%
	 

	Deaf/Blind
	15
	0.3%
	60
	0.1%
	 

	Deafness
	110
	2.3%
	1170
	2.6%
	 

	Hearing Impairment
	173
	3.6%
	617
	1.4%
	 

	Visual Impairment
	157
	3.3%
	738
	1.6%
	 

	Other Sensory Disability
	78
	1.6%
	500
	1.1%
	 

	Sensory Total
	598
	12.5%
	3670
	8.1%
	Over

	Multiple Disability
	365
	7.6%
	8535
	18.9%
	Under

	Total
	4788
	100.0%
	45226
	100.0%
	 

	Average Number of 
	 
	 
	 
	 
	 

	Disabilities Per Consumer
	2.3
	 
	1.7
	 
	 


The overall results of the 2006 New York State Independent Living Centers’ Consumer Satisfaction Survey were excellent.  These results will be used by New York State’s Independent Living Centers to improve services to their communities.  

For additional information about this survey or report, please contact:

Dr. Patrick Turbett or

Mr. Robert Shepherd

Potsdam Institute for Applied Research 

at SUNY Potsdam

44 Pierrepont Avenue

Potsdam, NY 13676
315 267-2718

piar@potsdam.edu
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