New York State Independent Living Council, Inc.

2008 Annual Report
I. Background

The New York State Independent Living Council, Inc. (NYSILC) is a non-profit state council that operates separately from any New York State agency. NYSILC meets the requirements of Section 705 of the Federal Rehabilitation Act and is authorized to perform the functions outlined in section 705(c) of the Act. 

NYSILC’s primary duty is to develop, implement, and monitor the 3-year New York Statewide Plan for Independent Living (SPIL). NYSILC accomplishes this duty by completing specific objectives stated in the approved SPIL. In this capacity, NYSILC conducts “the business of the State.”  Progress on SPIL objectives will be monitored through review of an ongoing evaluation plan. 

II. Composition
In 2008, NYSILC had 30 council members. Of the 24 appointed voting members, 8 members represent other statewide disability networks separate from Independent Living (IL). Six members served in a non-voting ex officio capacity. It should be noted that 23 of the 30 members are individuals with various disabilities.  See Attachment I for a list of the 2008 council members. A listing of the current council members is provided on the NYSILC website, http://www.nysilc.org/council.htm.

III. Progress on SPIL Objectives
The following is a description of the progress made in achieving the objectives outlined in the 2008-2010 SPIL for the year 2008. Objectives not commented on were not scheduled to be addressed in the 2008 year.

Objective 1: Maintain support for the basic operation of NYSILC each year through September 30, 2010.

NYSILC met this objective by the end of the year, but not without difficulty and significant challenge to its operations. Mutual action was taken with the Designated State Unit (DSU) to address issues to avoid contract and payment processing problems in the future. This objective was successfully completed.

Objective 2: The Commission for the Blind and Visually Handicapped (CBVH) will provide services on a fee-for-service basis to eligible individuals who are legally blind to enable them to meet independent living goals each year through September 30, 2010. It should be noted that CIL’s with the appropriate expertise and capacity will be encouraged to provide these services on a fee-for-service basis. 

CBVH will comment about the progress on this objective at full council meetings and in their section of the 704 Report. The council is looking forward to reviewing the results of the consumer satisfaction survey from service recipients. Pending review of CBVH’s report, it is anticipated that this objective will be successfully completed.

Objective 3: Continue support for strategic media services to promote significant NYSILC and SPIL activities and issues through September 30, 2010.

NYSILC continued to work with Tim Cronin of Communication Concepts to help promote media awareness. As a result, NYSILC benefited from the following media impact:

[Text box]

NY must comply with voting machine law by Jan. 4
12/20/2007 1:20 PM
By: Associated Press

ALBANY, N.Y. (AP) - A federal judge is giving New York until Jan. 4 to comply with a federal election law to make voting more accurate and easier. U.S. District Court Judge Gary Sharpe spent much of a court hearing Thursday expressing his disgust with the state for its failure to meet the requirements of the Help America Vote Act while every other state took action. He reminded officials several times he could jail members of the state Board of Elections for contempt of court. If the state doesn't act by Jan. 4, Sharpe says he will consider establishing a "special master" - perhaps Gov. Eliot Spitzer - to force the state into compliance with the law, which was enacted after the contested 2000 presidential election.

Copyright 2007 Associated Press, All rights reserved.

· In November 2007, NYSILC executive director participated in a panel discussion on a half hour PBS public affairs television show titled, “New York NOW” that investigated the State’s violation of the Help America Vote Act (HAVA) and the State’s pending appearance before a Federal judge.

· NYSILC clipped media hits related to the outcome announced by the Federal judge in the revised Court Order in December 2007 hearing. The State was mandated to have one accessible Ballot Marking Device (BMD) per polling place for Primary and Election Days 2008. NYSILC was one of the groups instrumental in working with the multiple parties to help reach this position.

· In March of 2008, a press release was sent out with the “NYSILC Focus Group Voting Machine Testing Report“ and forwarded to statewide media markets.

· Filming for the full length voting rights documentary took place in December 2007 and post production clips in September 2008. The final version of the documentary is being reviewed and will be sent off for open and closed captioning. It should be ready for distribution in January-February 2009.

This objective was successfully completed.

Objective 4: Maintain support and coordination with the New York Association on Independent Living (NYAIL) of a Rapid Response Emergency Technical Assistance service to CIL’s with significant operational difficulties that require remedy through September 30, 2010.
The New York Association on Independent Living (NYAIL) worked with Richard Male & Associates (RMA) to deliver a new intensive technical assistance and training program focused primarily on the smaller centers with budgets of $1 million or less. Based on extensive surveys, as well as feedback during the 2006-2007 series of webinars and individual consultations, the most common concern of staff from the smaller centers was that they have no time to plan or to get out ahead of the ongoing day-to-day concerns. RMA and NYAIL determined that the best approach to technical assistance and training would be long-range planning combined with hands-on support in “putting it all together.” With the tools to develop long-term plans for strengthening their organizations, smaller centers would then be better positioned to take advantage of other types of technical assistance available. The goal was to provide them with a stronger framework on which to build the individual skills of grant writing, marketing, board development, volunteer recruitment, and other skills, and to enhance their ability to capitalize on opportunities for their centers as they became available. 

NYAIL coordinated three day-long training workshops led by Richard Male as supported by NYAIL staff located in Rochester (Wednesday, May 28, 2008), Albany (Monday, June 2, 2008), and New York City (Wednesday, June 4, 2008). The three workshops were attended by a total of 40 board and staff members from 16 CIL’s. Organizations were encouraged to bring at least two people and they responded with teams of two to five people from each center. Each participant received a detailed workbook outlining a step-by-step process for creating a long-term strategic plan that incorporated 

· Resource development for a diversified and sustainable fund raising base. 
· An understanding of their center’s market or constituency—including the unmet need or untapped market.
· Program development and program evaluation. 

· Board and staff development.
The primary focus of the day-long workshop was training the CIL teams to use the workbook.  They were encouraged to take it back to their centers and work through it to create a strategic plan with input from stakeholders. Richard Male helped participants understand the planning process and also covered the basics of fund raising plans, demographics and needs assessments, as well as simple steps for evaluating the impact of their programs. Feedback on the day-long training and the workbook was extremely positive. 

In addition to leading the three workshops, Richard Male held individual meetings during break times, and also visited several CIL’s for more extensive technical assistance on the off days of the schedule. Follow-up consultation was coordinated by Mandy Rigg of RMA. Six organizations requested and received extensive follow-up support as they worked through their plans. Other CIL’s focused on one or two particular aspects of the workbook. Consultation was available by phone and email. Rich and Mandy also reviewed and critiqued numerous planning documents. 

Also part of the follow-up, RMA offered a series of six training webinars in July and August to participants in the May-June workshops and other interested staff and board members: 

· Setting Priorities—Goals, Objectives and Strategies.

· Working with your Board on Planning.

· Raising Money from Private Foundations/Grant Proposals. 

· Impact Evaluation—a Basic Guide. 

· Special Events that make money, recruit new donors & volunteers, and don’t exhaust your staff.

· How to Involve your Board in Fund Raising.

Topics were chosen directly by the 40 workshop participants as the issues that would be of most help in their strategic planning work. Other topics that did not garner enough votes, but clearly remain important to ILCs were:

· Capital campaigns.

· Board recruitment & development, including recruiting people with disabilities.

· Fee for service/earned income.

· Community collaborations, including writing MOUs, contracts, and subcontract agreements.

· Repositioning the organization.

· Media and public relations campaigns.

· Raising government awareness of ILC services.

In addition to the ongoing strategic planning support through the end of the contract year, RMA encouraged people to contact them for assistance on any of the above topics, and indeed on any topic of concern during the year. RMA’s willingness to provide broad ranging technical assistance as well as informal consultation on any subject augments NYAIL’s staff, which has also provided technical assistance to participants. 

It has long been clear that some of the smaller centers need more one-on-one technical support. As we have noted before, they may be doing a good job “in the trenches” working with the consumers they serve, but they need assistance in increasing and diversifying their fund raising, understanding how to work with and develop their boards of directors, responding to state contracting requirements, or tapping into the Medicaid funding streams.  This intensive format was designed specifically with these centers in mind, especially those that have struggled with Office of Vocational and Educational Services for Individuals with Disabilities (VESID), or the DSU, compliance issues.   

RMA sent out monthly emails and made personal reminder phone calls to centers to encourage them to follow through with the planning process. This is a sensitive issue for NYAIL, and one to which RMA staff have also responded with great sensitivity.  NYAIL’s only desire is for a strong network, and while we will not assume the role of watchdog, we do make every effort to support the centers that we know may be having some difficulty fulfilling aspects of their VESID contracts.  

A key element of the success of technical assistance is the trust that is developed between the provider of these services and the center. We have been delighted to see this demonstrated with many of the centers through their and NYAIL’s long-term relationship with RMA. As NYAIL continues to provide technical assistance, through staff and working with RMA under the new VESID contract, it is expected that these tentative CIL’s will begin to reach out for needed advice and consultation.  They are most likely simply overwhelmed and urgently need technical support to develop their organizations. In those instances where NYAIL and RMA have been approached by centers to help them resolve a VESID compliance issue, the results have been extremely positive.

NYAIL believes future technical assistance efforts should continue to focus on the most vulnerable ILCs—the smaller centers with very few staff and minimal resources which may be facing significant operational difficulties. 

This objective was successfully completed. It will be issued in a Request For Proposal (RFP) directly by VESID next year.

Objective 5: Maintain support and coordination for a Statewide Systems Advocacy Network (SSAN) initiative with NYAIL that results in at least one significant statewide system change each year through September 30, 2010.
As a result of the state planning process for the current SPIL, the structure of the SSAN was changed to 19 centers rather than the original two tiered structure of 32 centers.  The 19 centers currently being funded by VESID were awarded SSAN contracts through a competitive RFP process for $25,000 each. The SSAN centers are locate in:  Southern Tier Independent Living Center (Binghamton), Western New York Independent Living Project (Buffalo), Access to Independence (Cortland), Resource Center for Accessible Living (Kingston), Brooklyn Center for Independence for the Disabled (Brooklyn), Finger Lakes Independence Center (Ithaca), AIM CIL (Corning), Directions in Independent Living (Olean), Catskill Center for Independence (Oneonta), Center for Independence of the Disabled in New York (Manhattan), Independent Living, Inc. (Newburgh), North Country Center for Independence (Plattsburgh), Regional Center for Independent Living (Rochester), Center for Disability Rights (Rochester), ARISE, Inc. (Syracuse), Resource Center for Independent Living (Utica), Northern Regional Center for Independent Living (Watertown), Westchester Independent Living Center (White Plains), and Westchester Disabled on the Move (Yonkers). 
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NYAIL continued with its coordination of the SSAN and related public policy committees during the contract year. In relation to their performance goals, the centers were very productive. Collectively, during the past year, they recruited 1,223 new volunteers (goal of 684), provided 248 training opportunities to volunteers (goal of 95), generated 358 media hits in the past year (goal of 304), reported 2,749 voter registrations (goal of 1,140), and provided 56 public testimonies (goal of 38). Some of the testimonies SSAN advocates provided at legislative and administrative hearings addressed the following issues:

· New York State 2008-09 Budget.

· 2008 VESID State Plan.

· Expanding EPIC Eligibility to People with Disabilities.

· Economic Security for Low-Income New Yorkers.

· NYS Department of Health Medicaid Primary Care Standards.

· Department Housing and Community Renewal 2008 Action Plan.

· OMH Statewide Children’s Mental Health Plan.
· Department of Justice Proposed revisions to the ADA Regulations under Title II and III.

· Interagency Committee on Disability Research (ICDR) seeking input on disability research issues.

· OMRDD draft of the Five Year Comprehensive Plan: 2008 – 2012 "We help people with developmental disabilities live richer lives."

· New York State's Medicaid Buy-In program for people with disabilities.

The SSAN was instrumental in three state system changes and support for one federal change during the year. First, the SSAN helped to stop proposed cuts to funding for home care services at a special legislative session held to address New York’s budget crisis in August.

Second, the SSAN took action with other partners to support the enactment of a state Special Housing Units bill. Signed by the Governor and enacted into law in January 2008, the new state law provides for medically appropriate care and treatment of inmates with serious mental illness and prohibits inmates with serious mental illness from being placed in solitary confinement related to inmate discipline or maintenance of order. 

Third, the SSAN took decisive action in August 2008 to convince the State Board of Elections to change the procedure for counting ballots cast using Ballot Marking Devices (BMD’s) to the night of the election. It was being proposed that they be treated like absentee ballots and be counted several days later. After a week of SSAN action, on September 2nd, the Co-Executive Directors of the New York State Board of Elections approved procedures for the counting of Ballot Marking Device (BMD) ballots at the polling site on Election Day at the close of polls.


Fourth, the SSAN participated with advocates nationwide and took action to support the passage of the ADA Restoration Act of 2007, which was signed into law on September 25, 2008. Through this legislation, the ADA’s intent to eliminate discrimination based on disability will be restored and people with disabilities that can be “mitigated” or controlled, such as epilepsy or diabetes, will be protected against discrimination.


This objective was successfully completed. The coordination of the SSAN will be issued in an RFP directly by VESID next year.

Objective 6: Provide support to establish a community organizing initiative each year through September 30, 2010.
NYAIL and NYSILC agreed that, due to the delay in the start of NYSILC’s 2008 contract and VESID’s plan to issue RFP’s for six SPIL objectives in 2009 and 2010, NYAIL would not continue work on this deliverable after Spring 2008. Plans had been made by NYAIL to issue an RFP, award mini-grants to four centers for training and travel expenses, and coordinate training events by nationally-known organizers, prior to the decision to suspend work on this deliverable. No expense reimbursement voucher was submitted. It is NYSILC and NYAIL’s understanding that the unused 2008 funding will be included in the VESID RFP for Community Organizing for 2009-10.

Based on the circumstances, this objective will be address over the next two years.

Objective 7: Work with an organization experienced with youth leadership development to increase youth involvement in Independent Living each year through September 30, 2010.

NYSILC was fortunate to establish an immediate connection with Families Together in New York State, based in Albany, and benefit from shared youth leadership coordinator Stephanie Orlando. Stephanie’s abilities were recognized later in the year at the NCIL Conference when she won the 2008 Diana Vietz Memorial Award for her leadership role among young people with disabilities.

The NYSILC executive director met with Stephanie Orlando to define the goals of the project and provide necessary direction early on in the year. Follow up was provided by telephone and email. Stephanie developed a strategic plan to help drive the project based on the input of key individuals and the executive director. It was presented to the council at the March 28, 2008 meeting. 

In terms of work productivity, the following items were accomplished during the year:

· Created a database of the CILs to build upon for continuing outreach (November 2007).Developed a three year strategic plan including a mission and vision statements (March 2008).

· Worked with Youth Leadership Subcommittee chair to develop a Youth Council and increase youth involvement on the council (June-August 2008).

· Started weekly calls with subcommittee chair in June and continued through August.

· Developed flyer and promotion of youth council in June.

· Participated in the NYAIL Conference planning committee and facilitated two workshops and managed an informational table at the conference (March-September 2008).

· Worked with Youth Presenters to develop workshop proposals and presentations (July-September 2008).

· Started survey of statewide CILs on the status of Youth involvement through survey monkey (July-September 2008).

· Prep work on surveys began in July.

· September survey was launched as an attempt to build off of the NYAIL conference. It has been delayed due to suspension of contract until new RFP is issued and award is granted for 2009 and 2010.

· Began drafting a future directions report – also delayed until further notice.

· Provided technical assistance to Westchester Disabled on the Move.

· Began in December 2007 and continued as needed through the year.  Included on site visit, telephone, and curriculum assistance.

· Promoted youth involvement through newsletter articles, websites and outreach. Continuous throughout the year.

· Included CILs in youth advocacy outreach of YOUTH POWER! Including the survey for our 2008 policy agenda (January 2008).

· Provided opportunities for Youth from CIL programs to gain experience and education in leadership and advocacy at our statewide youth leadership forum and local events such as speaking at Catskill High School (Events in March & August 2008).

· Connected to other state initiatives such as the model transition sites, youth development groups and cross-systems initiatives in order to increase youth participation in CIL’s.

· Model transition sites (January and February 2008).

· Other state initiatives (Year round through monthly systems meetings of YOUTH POWER!).


Based on this work, the project successfully completed one objective, addressed three other objectives, and started work on a final objective from the strategic plan. They included:

· Objective A1: Develop marketing & outreach materials (addressed).

· Objective A2:
Develop an active Youth Leadership Subcommittee of the NYSILC and ensure voting youth members of the NYSILC (addressed).

· Objective A3: Assist in the development of youth activities at the NYAIL Conference (completed).

· Objective B1: Assess current status of local CIL programs directed to youth and develop a report (started).

· Objective B2: Provide Technical Assistance or link CILs to TA that can assist in the development and implementation of youth & young adult programs (addressed).


This objective was successfully completed. It will be directly RFP’d by VESID next year.

Objective 8: Maintain support for an IL training academy with NYAIL to develop or provide at least two products or training opportunities each year, which help CIL’s meet basic operational standards, performance, and quality assurance through September 30, 2010.
On February 28, 2008, NYAIL facilitated a full-day training event on becoming a Medicaid service provider for the Nursing Facility Transition and Diversion (NFTD) waiver program.  The training was developed by NYAIL in response to the strong interest within the centers in both diversification of funding through Medicaid-reimbursable services and in offering a new service which is consistent with the IL philosophy and the goal of community integration. Presenters included staff from ILCs under contract to the NYS Department of Health (DOH) to serve as the NFTD Regional Resource Development Centers as well as DOH waiver staff and Bruce Darling of the Center for Disability Rights, which has extensive experience in nursing facility transition and diversion. 

There were over 30 attendees at the training, including CIL executive directors and other staff members.  Over 90% of the attendees who completed the evaluation reported that the training would improve their center’s performance or ability to meet the needs of people with disabilities. Nearly 86% rated the overall quality of the training a 4 or 5 on a scale of 1-5. Ninety one percent of the participants rated the training a 4 or 5 on the applicability and relevance of the information presented. Ninety five percent responded that they would recommend a training of this type to others. NYAIL provided follow-up technical assistance to several participants regarding information that had been addressed in the training.

On May 7, 2008, NYAIL co-sponsored a training event facilitated by the Catskill Center for Independence on “Architectural Barrier Consultation 101.” The presenter was a national expert on accessibility issues. Approximately 30 people attended the training. Twenty two participants completed an evaluation form and rated the program good or excellent in terms of organization, materials, and overall content.

This objective was successfully completed. It will be directly RFP’d by VESID next year.

Objective 9: Develop or provide at least one specific product or training opportunity to CIL’s on affordable, accessible, and integrated housing information or options for New Yorkers with disabilities through September 30, 2010.

NYSILC compiled five different resources on affordable, accessible, and integrated housing and coordinated a hard copy and electronic disk (with the exception of the HUD publications) mailing of these materials to an expanded list of the statewide network of centers and satellite locations in October 2008. The publications included:

· “Priced Out in 2006.”

· “Discrimination Against Persons with Disabilities: Barriers at Every Step.”

· “Discrimination Against Persons with Disabilities: Testing Guidance for Practitioners.”

· “Expanding the Availability of Accessible Housing.”

· “Handbook on Housing for ILC’s” (Updated 2008).


The “Handbook on Housing for ILC’s” (Updated 2008) was produced with the assistance of consultants at NYSILC. The guide can be referenced at the following link: http://www.nysilc.org/housing/ILC%20Housing%20Handbook%20Update%202008.doc.


This objective was successfully completed.

Objective 10: Support two annual conference opportunities with NYAIL to promote best practices among CIL’s, advocates, consumers, other providers, and relevant stakeholders by September 30, 2008 and September 30, 2010.

On September 8-10, 2008 NYAIL held a statewide conference entitled “Taking Action for Independence: Confrontation and Controversy.” Throughout this three day conference, there were over twenty-five workshops and three plenary sessions focusing on barriers individuals with disabilities face in accessing the community based services and supports they choose.  The conference featured a keynote presentation by Governor David A. Paterson, a plenary presentation by the Center for Governmental Research on the preliminary results of the NYAIL Statewide Needs Assessment, and a general session on Community Organizing for Disability Rights, by Richard Male of Richard Male & Associates and Bruce Darling of the Center for Disability Rights. 
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Workshops focused on developing a strong advocacy network and strengthening Independent Living Centers through education and collaboration. Featured workshops included: Speak Up for Yourself: Self-Advocacy for Youth, Making Change:  From Sheltered Workshops to Integrated Employment, NYAPRS: We Can Work Campaign, Through Children’s Eyes: School-Based Community Collaboration, and many more.  In addition, participants were given the opportunity to exchange best practices that strengthen their organizations and promote and facilitate independent, community living for people with disabilities.   Of particular note were three workshops facilitated by Richard Male and directed at smaller ILCs: Funding Diversification – Now is the Time, Strategic Partnerships & Positioning Your Organization, and Leadership in Times of Change. 

Nearly 280 people attended the three day event. Of people completing an evaluation form, 91% rated the organization and management of the conference good or excellent and 93% rated the conference good or excellent overall. Plenary presentations were rated good or excellent by between 86% and 91% of respondents.  Fourteen of the total 26 workshops received a rating of good or excellent from 85 to 100% of those responding.

This objective was successfully completed. It will be directly RFP’d by VESID next year.

Objective 11: Maintain support for the development of voter education information distributed statewide via email, list serves, and the SSAN non-partisan voter pledge database through September 30, 2010.

NYSILC worked with the NYS Board of Elections (NYSBOE) to coordinate a statewide complaint process for people with disabilities to forward polling place accessibility concerns on Election Day 2007. As a result NYSILC received 104 polling place access complaints from across the state and submitted them to the NYSBOE. NYSILC worked directly with Greg Fiozzo of NYSBOE on the project. After looking over the complaints, they verified that 101 of the complaints were bona fide. Through March 2008, the State then worked with the counties where the polling sites were located to remedy the problems. A chart was created that identified the county, polling site location, access issue and county response. The State then checked up on each site to confirm that it was accessible. The following counties had accessibility complaints per the number of polling places: Albany (2), Broome (5), Clinton (10), Erie (32), Jefferson (7), Kings (5), Madison (2), Monroe (3), Nassau (1), Niagara (1), Onondaga (3), Orange (3), Oswego (7), Putnam (1), Richmond (2), Schenectady (3), Suffolk (2), Ulster (4), and Westchester (8).


On December 20, 2007 Federal Judge Gary Sharpe held a hearing to rule on remedial court order in the United States of America v. New York State Board of Elections. The case is the ongoing struggle to force the State of New York to comply with the Help America Vote Act (HAVA) and afford people with disabilities accessible voting rights. Based on the pressure provided  by advocates, the judge ruled that the State had to provide one Ballot Marking Device (BMD) per polling place for Primary and Election Days 2008. He also threatened jail time for the Commissioners of the NYSBOE if they didn’t comply and stated he would appoint a special master if needed. Advocates joined with their colleagues and collaborated in an amicus brief to state their position for the hearing. Dennis Boyd of the New York Lawyers for the Public Interest and Emily Stern of Proskauer Rose LLP provided the pro bono legal work on the brief. 
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In February 2008, NYSILC conducted focus group testing of the approved Ballot Marking Devices (BMD’s) for purchase in New York State as a result of action by the NYSBOE per the Federal Remedial Court Order. NYSILC worked with the various vendors and set up to have Sequoia/Dominion Image Cast tested on 2/14-15/08, Premier AutoMark on 2/20/08, and the LibertyMark on 2/25/08. NYSILC set up times for people with various disabilities to come in, test, and then evaluate the performance of each BMD. The process was beneficial to both the vendors and advocates. NYSILC summarized the findings into a report and distributed it to the field for review. Refer to the following link on the NYSILC website to review the “NYSILC Focus Group Voting Machine Testing Report,”

http://www.nysilc.org/vote-edu/NYSILC%20Focus%20Group%20Voting%20Machine%20Testing%20Report.htm

This objective was successfully completed.

Objective 12: Provide support to conduct a statewide travel survey to educate and assess the accessibility of the travel industry for New Yorkers with disabilities by September 30, 2008.

The NYSILC Travel Subcommittee directed staff regarding the contents of the statewide disability travel survey. Starting in July 2008, Patty Black helped with the survey design and implementation, Brad Williams assisted with the survey methodology, implementation and final report attachments, which was conducted on Survey Monkey. Last, Joe Adler wrote the report narrative. Refer to the following link on the NYSILC website to review the “NYSILC Disability Travel Survey 2008,” http://www.nysilc.org/travel/NYSILC-Disability-Travel-Survey2008.htm

This objective was successfully completed.

[Text box]

NYSILC 2008 Disability Travel Survey: Summary of the Main Findings

 
· More than one half of those polled, fifty four percent 54.1% stayed in mid-priced hotels/motels, with nearly eighty five percent traveling by either private automobile 67.7% or accessible van 17.2%.
 The biggest challenges faced by the travelers, of whom nearly six in ten (59%) were mobility impaired were:  Lack of accessibility or accessible features at the facility 51.5%, lack of accessible public transportation 39.2%, difficulty communicating their needs to staff 34.4%, and lack of access to local shopping, sports sites, cultural facilities, etc. (31.4%).  

 In selecting lodging within New York State, a large majority of those surveyed 72.2% listed clean, safe and comfortable lodging as their first priority.  Location 32.6% and cost 37.3% were the next most important criteria.

 The accessibility features listed most frequently as needed were:  Parking 71%, Ramps/Curb Cuts 70.4%, Automatic Door Entrances 70.8%, Appropriate Signage 70.3%, Maneuvering Space 62.5%, Grab Bars 69.8%, Roll-In Showers 44.4%, and Accessible Shuttle Service 58.7%.

 64.8% of the ninety one persons responding to a question about appropriate Braille signage responded that it was lacking in their hotel/motel.

 85.2% of the travelers reported that the staff at their place of lodging was patient and explained things in a way that could be understood.

 89.9% of respondents would utilize a specialized website (if available) to assist travelers with disabilities in finding a hotel/motel and in making reservations.

 Overall, 90.5% of the respondents reported that their travel experiences in New York State were satisfactory.

 Finally, 79.3% of travelers responding stated that the cost of fuel would affect their future travel plans. (It is noted that the cost of fuel was rising steadily during the summer of 2008, when this survey was taken).

IV. SPIL Evaluation Plan
NYSILC, and the State Plan Partners, are responsible for the development, implementation and monitoring of the SPIL. NYSILC will utilize six evaluation components to satisfy requirements for Section 7. They include:


1.       Submit an Annual 704 Report to RSA in Conjunction with State Plan Partners. NYSILC will prepare information for Part I of the report and submit it to the DSU (VESID). VESID will include the information in the full report that it submits to RSA not more than 120 days after the end of the Federal Fiscal Year (January 30th). NYSILC’s 704 Report will be emailed out to council members. Target date: March NYSILC full council meeting.


Completion Dates

2008:


12/07

2009:

2010:

2.        Completion of Condensed Annual Report. The Annual Report will review council activities and progress on the SPIL over the previous year in a condensed format. The report will consist of narrative, statistical, and fiscal information. NYSILC’s condensed Annual Report will be emailed out to council members. Target date: May NYSILC full council meeting.



Completion Dates

2008:

4/28/08, 6/6/08

2009:

2010:

3.        Full Council Review of the Progress on the SPIL. The NYSILC SPIL Committee will convene each summer and review the contents of the 704 and Annual Reports to evaluate the council’s progress on SPIL objectives (1.2 Objectives). The SPIL Committee will report their results for ratification by the full council. Target date: September NYSILC full council meeting.



Completion Dates

2008:


11/24/08

2009:

2010:

4.        Annual Review of Audited Financial Statement. NYSILC’s executive committee will review the audited financial statement and report the results to the full council. A copy of the audit will be sent to the DSU (VESID). Target date: November NYSILC full council meeting.



Completion Dates

2008:


9/12/08

2009:

2010:

5.        Statewide Consumer Satisfaction Survey. A Statewide Consumer Satisfaction Survey will be conducted in year two (2009) of the plan. The statewide results of the consumer satisfaction survey will be shared with the council and incorporated into relevant 704 and Annual Reports, as well as posted on the NYSILC website. VESID will share the consumer satisfaction survey results with individual CILs per the agreement made in their contract. Target date: September 2009 NYSILC full council meeting.



Completion Dates

2009:

V. NYSILC Needs Assessment/Recommendations

The Needs Assessment Subcommittee met in January of 2007 to start aggressive work to analyze center service data and U.S. Census Bureau statistics to structure a preliminary needs assessment in New York to identify unserved and underserved need areas for funding priorities. Doug Usiak is the subcommittee chair. The Needs Assessment Subcommittee, supported by NYSILC staff, worked with SUNY Buffalo and Burton Blatt Institute researchers to identify preliminary needs from independent data analysis. The needs were brought to the attention of the full council in September 2007.  They developed these into recommendations at a meeting on 11/5/07. The full council then made the minor changes below and approved the recommendations at the council meeting on 11/16/07.

Future Recommendations

(Recommendations should not be considered in priority order)

A. Recommendation 1: Expansion of the IL Network of Centers and New York City/Extensive Down State Service Need.

Observation: Currently, nineteen counties do not have an Independent Living Center physical presence in them.  These counties are Allegany, Chenango, Fulton, Greene, Hamilton, Livingston, Madison, Ontario, Orleans, Otsego, Schenectady, Schoharie, Schuyler, Seneca, Tioga, Washington, Wayne, Wyoming, and Yates. Each county is listed by their total population (highest to lowest) in the table provided below. For the nineteen counties listed, the range varies from Schenectady (146,555) to Hamilton (5,379).
County, Population

 Schenectady, 146,555

 Madison, 109,921

 Ontario, 100,224

 Wayne, 81,963

 Wyoming, 81,963

 Livingston, 64,328

 Otsego, 61,676

 Washington, 61,042

 Fulton, 55,073

 Tioga, 51,784

 Chenango, 51,401

Allegany, 49,927

 Greene, 48,195

 Orleans, 44,171

 Seneca, 33,342

Schoharie, 31,582

 Yates, 24,621

 Schuyler, 19,224

Hamilton, 5,379

In the past, center growth in New York State from the onset with the Federal Title VII grants and then later in 1982 with State IL appropriation, funds were given to those proposals with the best needs statements and narratives.  During the last two SPIL’s in New York State, counties without any ILC presence were highlighted as a priority area to be considered for funding along with targeted minority groups to provide specialized outreach programs.  

In this latest review, it appears that nineteen counties in New York State do not have either Title VII (Federal funds) or New York State funds currently being utilized for the operations of an Independent Living Center.  Out of these counties, thirteen counties have a total population base of 48,055, or more, which is the smallest county with either State or Federal funding for an Independent Living Center.

Observation: New York City has the greatest density/population of people with disabilities in the State – 50% of the State’s disability population is located in the five boroughs. The Bronx has the highest incidence of disability at 25.5%. However, Kings (24.5%) and Queens (22.0 %) both have high rates and populations and do not have Federal funds. Based on 2005-2006 figures the New York Centers have only 18.45% of the combined funding allocated to NYS ILC (Federal/State).

Recommendation: Those counties listed above with populations exceeding 48,050 be given the ability to compete for future funds until all 13 counties have a functioning Independent Living Center in them and a plan be developed to increase funds to the New York City Independent Living Centers, whether they are state or federally funded, must be developed to provide increased growth of Independent Living activity in order to create a more appropriate funding ratio to serve the expanded need downstate.

B. Recommendation 2: Outreach to Hispanic and Asian Communities/Funds for Cultural Competence.
Observation: The following table represents in percentages the demographics of people served by ILCs in New York State versus persons living in the state by ethnicity and race.

Ethnicity/race, White % of CSR, Black non Hispanic, American Indian/ Hawaiian, Asian/ Pacific Islander, Hispanic, Unknown race/ ethnicity

Network of ILC, 63.6%, 17.0%, 1.2%, 1%, 11.0%, 6.2%

NYS Census, 61.1%, 17.5%, 0.6%, 7%, 16.0%, 

There is a need to better serve minority disability populations (CSR performance versus Census figures) for Hispanic and Asian communities.

Recommendation: NYSILC should identify those areas in New York State that have significant concentration of the above mentioned underserved Asian and Hispanic groups and allocate funds to provide culturally competent Independent Living services and targeted outreach to them. NYSILC could allocate any unspent Part B funds in the current SPIL, or identify funds in the next SPIL, for this use. If necessary, NYSILC could also direct a portion of any future Part C increases for this purpose as well.

C. Recommendation 3: Youth Service Need.

Observation: The data collected by both the Federal and State Independent Living Centers do not clearly delineate how many people are being served in many of the age groups, as the breakout categories do not match up to the statistics collected by the US Census Bureau.  However, by using the following table, one can make conclusions that the statewide network of centers are not providing services to the younger age brackets at what could be considered desirable levels. It should be noted that many disability youth initiatives include people over 18 years old.  In fact, they may target younger people with disabilities who are as old as 29.  Tracking progress of these initiatives may be difficult given issues with data collection, but there is a need to serve youth with disabilities nonetheless.

 

ILC service, under 6, 1.70%, 6-17, 9.70%, 18-22, 6.50%, 23-54, 54.80%, 55-over, 19.80%, unknown age, 1.30%

Census Percentage, Under 5, 6.50%, under 18, 23.80%, 19-64, 56.7%, 65+, 13% 

Recommendation: There is a need to better serve disability youth populations (CSR performance versus Census figures).  This can be done by NYSILC allocating funds for training ILCs in how they can outreach to schools and families that have youth with disabilities, or advocate strongly within the State to position Centers better to be utilized by the statewide systems that provide services to youth, for grant funding opportunities or fee for service contracts. The most direct mechanism to achieve this would be to work with NYAIL through the IL training academy.

D. Recommendation 4: Service to Disability & Elderly Populations.

Recommendation: There is a need to better service disability elderly populations (CSR performance versus Census figures support this position). This can be done by NYSILC allocating funds for training CIL’s in how they can outreach to the elderly and families that have elderly members with disabilities, or advocate strongly within the State to position the network to better utilize statewide systems for grant funding opportunities and/or fee for service contracts.

There is a need to better service disability elderly populations (CSR performance versus Census figures support this position).  This can be done by NYSILC allocating funds for training ILCs in how they can outreach to the elderly and families that have elderly members with disabilities, or advocate strongly within the state to position Centers better to utilize statewide systems for grant funding opportunities or fee for service contracts.
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(L to R) Dennis Boyd, Robert Gumson, and Gregory Jones display their certificates

NYSILC Honors Outgoing Members

Albany – NYSILC recognized its council members who have served two consecutive three year terms at the full council meeting on November 21, 2008 at the Holiday Inn on Wolf Road. Council members receiving a framed certificate for their six years of service included Dennis Boyd, Michael Godino, Mark Hernandez, Michael Kink, Randy Black Schantz, and Alexander Wood.  In addition, ex officio members Robert Gumson (VESID), Sharon Flom (CBVH), and Gregory Jones (CQCAPD) were honored for more than ten years of service. NYSILC will have nine new appointees start terms in January 2009.
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NYSILC 2008 

Section E: Training and Technical Assistance Needs

(From the RSA 704 Report)

  1. Individual Empowerment.

  2. Implementation (Monitor and Review) of SPIL.

  3. Computer Skills.

  4. General Overview/Outreach to Unserved and Underserved  Populations.

  5. Americans with Disabilities Act (ADA).

  6. Rehabilitation Act of 1973, as amended.

  7. 704 Reports.

  8. Outreach to Unserved and Underserved  Populations – Disabled Veterans.

  9. Systems Advocacy.

10. Community Awareness/Marketing and Public Relations. 

VI. Financial
NYSILC filed all appropriate federal and state financial documents and reports last year. In November 2008, DeChants, Fuglein & Johnson, LLP, Certified Public Accountants, completed a positive independent fiscal audit of NYSILC for the years ending September 30, 2007 and 2008. The financial statement is provided below.
NEW YORK STATE INDEPENDENT LIVING COUNCIL, INC.

STATEMENTS OF ACTIVITIES

FOR THE YEARS ENDED SEPTEMBER 30, 2008 AND 2007

 

 2008,  2007

   

UNRESTRICTED NET ASSETS

REVENUES  

   

VESID Contract, $ 490,375, $562,194 

ILRU Contract, 30,000, 71,200 

Interest Income,                       166,                            0  
  

Total Revenues,                520,541,                633,394 

   

EXPENSES  

  

Program Services,                470,570,                 603,632 

Management and General,                  43,355,                   43,032 

  

Total Expenses,                513,925,                 646,664 

  

INCREASE (DECREASE) IN NET ASSETS,            6,616,                (13,270)

  

NET ASSETS-BEGINNING,                  36,564,                  49,834 

  

NET ASSETS-ENDING, $          43,180, $           36,564 

ATTACHMENT I
2008 NYSILC Council Members

Name, Appointment Category, Voting or Non-Voting

Christine Zachmeyer [Chair], Advocate, Voting

Bruce Darling [Vice-Chair], CIL, Voting

Sharon Fong [Treasurer], Other, Voting

Lauren LeFebvre [Secretary], CIL, Voting

Douglas Usiak [Member-at-Large], CIL, Voting

Randy Black-Schantz, Other, Voting

Dennis Boyd, Organization Serving, Voting

Sally Colletti, Advocate, Voting

Christina Curry, CIL, Voting

Michael Godino, CIL, Voting

Mark Hernandez, Advocate, Voting

Gene Hughes, CIL, Voting

Michael Kink, Organization Serving, Voting

Agnes McCray, CIL, Voting

Kieran McGovern, Youth Representative, Voting

Pratik Patel, Other, Voting

Paige Pierce, Parent/Guardian, Voting

Edith Prentiss, Organization Serving, Voting

Monica Redeye, 121 Project, Voting

Rain Rippel, Organization Serving, Voting

Ramon Rodriguez, Advocate, Voting

Michael Smith, Organization Serving, Voting

Courtney Totter, Advocate, Voting

Alexander Wood, Other, Voting

Sharon Flom, Ex Officio, Non-Voting

Robert Gumson, Ex Officio, Non-Voting

Gregory Jones, Ex Officio, Non-Voting

Michael Orzel, Ex Officio, Non-Voting

Nick Rose, Ex Officio, Non-Voting

Melanie Shaw, Ex Officio, Non-Voting































