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Poll Suggests State Needs to Increase Training and Outreach Efforts for New Voting Technology for Disabled
ALBANY – A survey by Zogby International suggests that poll workers and voters with disabilities in New York need more training and effective outreach for the newly installed accessible voting machines (Ballot Marking Devices or BMDs) from the state and county Boards of Elections, according to Brad Williams, Executive Director of The New York State Independent Living Council, Inc. (NYSILC).

NYSILC commissioned Zogby International to conduct an interactive statewide post election poll of almost 1,000 voters in New York. NYSILC is a state council that promotes independent living by raising public awareness and pursuing systems change on issues important to people with disabilities.
The survey results were contrasted with a similar post election poll in Arizona, a state which Williams says has implemented HAVA requirements in a timely manner and has provided its citizens more education and exposure to the new accessible machines. The questioned were slightly rephrased in Arizona because they have accessible voting machines other than BMD’s.

The groups were asked a disability self-identification question, “Do you have a disability or medical condition that impacts your mobility, hearing, sight, cognitive, or mental abilities?” In New York, eight percent stated “Yes,” 91% responded “No,” and 1% was “Not Sure.” While 8% was a modest response, it is down 1% from a 2006 survey and nowhere near the 17% potential turnout rate of voting aged New Yorkers with disabilities based on Census figures. In Arizona,” 12% stated “Yes,” 87% responded “No,” and 1% was “Not Sure.” 

· more -

The 4% increase in Arizona voters with disabilities compared to their New York peers, based on the post election polls, was seen as significant. It could be attributed to the Help America Vote Act (HAVA) being implemented in Arizona in a timely manner and citizens having more exposure to the new accessible voting systems. Conversely, New York State has been dragging out the HAVA compliance process. Accessible Ballot Marking Devices (BMD’s) were just mandated one per polling place by court order for Primary and Election Days 2008 in New York. 
In New York, only 8% responded yes to the question, “Were you given the opportunity to vote on a Ballot Marking Device?” Three quarters of the respondents responded “No,” while 17% were “Not sure.” This creates a wide gap between the potential voting age population with disabilities (17% of the population) and a large segment of the citizenry not even offered up the opportunity to interface with the new technology. 
In Arizona, for the question, “Did you vote on an accessible voting machine” the response rate for “Yes” matched the number of respondents who self-identified as voters with disabilities, attaining 13%. This certainly far exceeds New York’s meager result of 5% and comes closer to the voting age population turnout figure of 17%. There was a segment of individuals, 21%, who were “Not sure.” Perhaps increased education and outreach would help to increase the number to the 17% figure.

When asked, “Did you feel the poll workers were adequately trained and knowledgeable about voting technology and your needs,” 77% replied “Yes.” However, this meant that almost a quarter of the respondents replied either “No” or “Not sure.” It is likely that several of these negative responses are consistent with a pattern of Election Day complaints related to the lack of preparation and training of poll workers in the operation of the BMD’s.
“Overall, voters with disabilities in New York need more orientation for the Ballot Marking Devices (BMD’s) and Boards of Elections must conduct effective outreach and public education regarding the new systems. Poll workers must also receive better training on the use of the new technology and how to better accommodate voters with disabilities,” Williams said. 
The Federal government recently addressed an omnibus appropriations bill for Federal Fiscal Year 2009, which includes $12.1 million dollars in HAVA funds for states to promote access for voters with disabilities. New York should use some of these monies to improve its training and outreach efforts.
Senator Joseph Addabbo (S.1058) and Assembly member Kevin Cahill (A.584) have introduced “same as” polling place access bills to update state election law with federal requirements to improve compliance and consistency of implementation. If passed in both houses and signed into state law by the Governor, it will help to finally address polling place access issues.
- 30 -

Zogby International conducted an interactive post election poll of 998 voters in New York from November 7-12, 2008 The margin of error was +/- 3.2 percentage points. Zogby International conducted an interactive post election poll of 716 voters in Arizona from November 7-11, 2008. The margin of error was =/- 3.7 percentage points. Slight weights were added to key demographics such as party affiliation, age, race, gender, and education level to more accurately reflect the population.
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