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2009 Annual Report
I. Background
The New York State Independent Living Council, Inc. (NYSILC) is a non-profit state council that operates separately from any New York State agency. NYSILC meets the requirements of Section 705 of the Federal Rehabilitation Act and is authorized to perform the functions outlined in section 705(c) of the Act. 
 NYSILC is a champion of systemic change promoting opportunities and full participation in all aspects of society for people with disabilities.  NYSILC is an independent federally mandated state council that advances Independent Living philosophy through the network of CIL’s and statewide partnerships by engaging in or supporting research, education, employment, community organization, advocacy, and systems reform.
II. Composition
In 2009, NYSILC had 25 council members. Of the 23 appointed voting members, 13 members (52%) had a disability and represented other statewide networks separate from Independent Living (IL). Two members served in a non-voting ex officio capacity. It should be noted that 22 of the 25 members (88%) are individuals with various disabilities.  See Attachment I for a list of the 2009 council members. A listing of the current council members is provided on the NYSILC website, http://www.nysilc.org/council.htm.
III. Progress on SPIL Objectives
The following is a description of the progress made in achieving the objectives outlined in the 2008-2010 SPIL for the year 2009. Objectives not commented on were not scheduled to be addressed in the 2009 year.

Objective 1: Maintain support for the basic operation of NYSILC each year through September 30, 2010.

 NYSILC easily met this objective.  The contract was executed along with the advance payment in a timely manner.  All quarterly reports and payment vouchers submitted during the year were processed without delay.  This resulted in consistent cash flow with limited need to access the line of credit.  It appears that for the year normalcy returned to the contract process between the SILC and the DSU.  This objective was successfully completed.
Objective 2: The Commission for the Blind and Visually Handicapped (CBVH) will provide services on a fee-for-service basis to eligible individuals who are legally blind to enable them to meet independent living goals each year through September 30, 2010. It should be noted that CIL’s with the appropriate expertise and capacity will be encouraged to provide these services on a fee-for-service basis. 

CBVH will comment about the progress on this objective in their section of the 704 Report.
Objective 3: Continue support for strategic media services to promote significant NYSILC and SPIL activities and issues through September 30, 2010.

NYSILC continued to work with Tim Cronin of Communication Concepts to help promote media awareness. As a result, NYSILC benefited from the following media impact:

· In March of 2009, a press release was sent out with the NYSILC report titled “NYSILC 2008 Post Election Polls” and forwarded to statewide media markets.
· On 9/16/09, Governor Paterson vetoed four disability bills including ones on polling place access and ADA Title II.  The media support generated from this activity was substantial.  There were nine newspaper articles, three radio clips, eleven television news bites, and three additional Internet links.  
     This objective was successfully completed.

Objective 4: Maintain support and coordination with the New York Association on Independent Living (NYAIL) of a Rapid Response Emergency Technical Assistance service to CIL’s with significant operational difficulties that require remedy through September 30, 2010.

VESID administered the contract for this SPIL objective.  Richard Male & Associates (RMA) applied for the RFP, was selected, and continued as the vendor of this service. Extensive assistance and support were provided to 12 centers, reaching more than 50 of their staff, board members and volunteers.  Specific assistance was provided in the following areas based upon identified needs:  Organizational development and review, board support, review of human resources manual, financial advice, fundraising advice and assistance for the search for a new executive director.

The majority of RMA’s time during the last quarter was devoted to preparation for a workshop on the Nursing Facilities and Diversion Waiver.  Seven days were also set aside for individual counseling with CILs.

This objective was successfully completed.

Objective 5: Maintain support and coordination for a Statewide Systems Advocacy Network (SSAN) initiative with NYAIL that results in at least one significant statewide system change each year through September 30, 2010.
VESID directly administered the contract for this SPIL objective.  NYAIL competitively bid for this contract and was selected to continue as a service provider.
The SSAN is coordinated by NYAIL while 19 individual systems advocacy contracts of $25,000 each are funded by VESID at the following CIL locations: Southern Tier Independent Living Center (Binghamton), Western New York Independent Living Project (Buffalo), Access to Independence (Cortland), Resource Center for Accessible Living (Kingston), Brooklyn Center for Independence of the Disabled (Brooklyn), Finger Lakes Independence Center (Ithaca), AIM CIL (Corning), Directions in Independent Living (Olean), Catskill Center for Independence (Plattsburgh), Regional Center for Independent Living (Rochester), Center for Disability Rights (Rochester) ARISE, Inc. (Syracuse), Resource Center for Independent Living (Utica), Northern Regional Center for Independent Living (Watertown), Westchester Independent Living Center (White Plains, and Westchester Disabled on the Move (Yonkers).

In relation to their performance goals, the centers were very productive.  Collectively, during  the past year, they recruited 953 new volunteers (goal of 684), provided 179 training opportunities to volunteers (goal of 95), generated 452 media hits in the past year (goal of 304), reported 1,117 voter registrations (goal of 1,140), and provided 69 public testimonies (goal of 38).  Some of the testimonies SSAN advocates provided at legislative and administrative hearings addressed the following issues:

· Most Integrated Setting Coordinating Council (MISCC) Draft Annual Report 2008.

· 2010 State Plan for Vocational Rehabilitation and Supported Employment Services (VESID).

· Senate Hearings on Budget Priorities, including Health, Education, Higher Education, and Social Services, including proposed cuts to 2008-09 budget and 2009-10 budget priorities.

· Individualized Education Program (IED) diploma.

· New York State Board of Elections (NYSBOE) HAVA Implementation Plan.

· Senate Standing Committee on Elections.

· OMRDD Five Year Plan Feedback Survey.

· OMRDD Statewide Comprehensive Plan: 2009-2013.

· Emerging Trends and People with Disabilities, National Council on Disability (NCD).

· NYS DHCR Draft 2010 Annual Action Plan.

          Systems advocates worked on 1,099 different action alerts (goal of 836).  A brief sampling of the specific alerts by the network follows:


State Issues:

· Making Timothy’s Law permanent (S.5672/A.8611).
· Poll Site Access Bill (A.584/S.1058.
· Assembly resolution K743, urging the US Congress to endorse and support the    passage of H.R. 1670, the Community Choice Act of 2009.
·  Urging Governor Paterson not to appeal the September 7th Adult Home decision by    Nicolas Garaufis of federal district court in Brooklyn.
Federal Issues:

· Support Medicaid Matters NY effort to deliver the message about keeping Medicaid strong in healthcare reform.
· National Call-in Day for Long Term Support and Services to be included in Health Care Reform.
· Ending the Medicare Disability Waiting Period Act of 2009.

           In terms of major impacts, the network addressed the following issues:

· Home Care Funding Cuts:  The SSAN was instrumental in helping to stop proposed    cuts to funding for home care providers and personal care rates in the November special session and in the enacted 2009-10 State budget.
· State supplement to Social Security Income (SSI):  The SSAN was instrumental in restoring these proposed cuts to the state supplement of SSI in the 200910 State enacted budget.
· Prescription drug coverage:  Efforts to preserve Medicaid pharmacy benefits for people     with psychiatric disabilities were successful.  Proposals to eliminate EPIC Part D wrap and Medicaid wrap around coverage for dual eligible with Part D were rejected.
    During the 2008-2009 contract period, NYAIL planned and facilitated three SSAN training events:

·   On December 17, 2008, Richard Male presented a 1 ½ hour training via  conference         call, entitled “Community Organizing & Engagement.”  Richard discussed the importance of community organizing, organizing techniques, and tips on recruiting and retaining volunteers.
· On January 27, 2009, following NYAIL’s Legislative Day, NYAIL held a full-day in person training in Albany.  The event included interactive presentations by NYAIL staff and systems advocates, as well as an opportunity to practice skills.  Training topics included how to conduct a legislative advocacy de-briefing session, cultivating media hits and contacts, and tips for local advocacy efforts, including providing persuasive public testimony and letters.  
· During the third quarter, NYAIL facilitated three regional small group meetings that were held on May 21st at the Resource Center on Independent Living in Utica, May 27th at the Center for Disability Rights in Rochester, and June 1st at the Westchester Independent Living Center in White Plains.  The regional meetings were primarily an opportunity to further enhance peer-based mentoring within the network and encourage ongoing direct contact and learning among advocates.  It is NYAIL’s hope that these regional meetings have helped to lay the groundwork for increased communication and collaboration among centers on advocacy issues.
        It should be noted that through the criteria established in the contract for system advocacy sites, one location was not able to maintain the required scores for the two year period and therefore was dropped from the SSAN at the end of the contract year – AIM CIL (Corning).

           This objective was successfully completed.
Objective 6: Provide support to establish a community organizing initiative each year through September 30, 2010.

VESID, the DSU, now directly administrates the contract for this SPIL objective.  Previous attempts to issue an RFP and select a bid and vendor have not been successful.  As of the end of this contract year, it appears that the most recent RFP process has identified a vendor that VESID will engage in a contract to provide the service in 2009-2010.

This objective will be addressed over the next year.

Objective 7: Work with an organization experienced with youth leadership development to increase youth involvement in Independent Living each year through September 30, 2010.
            VESID, the DSU, now directly administrates the contract for this SPIL objective.  A competitive  RFP was put out for this service and the AIM CIL in Corning, NY was selected as the new vendor.

         The survey of statewide CIL executive directors regarding the status of their work with youth was completed.  SUNY Potsdam tabulated the results and AIM Youth Leadership Staff are reviewing the results.  

          Technical assistance related to a youth presence in respective centers has been offered to three CILs and has begun for two of those three.  The three centers seeking technical assistance are Harlem, the Bronx, and Olean.  Plans are underway to provide two technical assistance trainings statewide-one downstate/one upstate-early in the year.

          A PowerPoint presentation regarding the project was completed and ready to be shown statewide.  

          This objective was successfully completed.

Objective 8: Maintain support for an IL training academy with NYAIL to develop or provide at least two products or training opportunities each year, which help CIL’s meet basic operational standards, performance, and quality assurance through September 30, 2010.
VESID directly administrates the contract for this SPIL objective.  Richard Male & Associates (RMA) who previously provided this service, competitively bid for the RFP and was selected to continue as the vendor of the service along with objectives 4 and 10.

RMA led two day-long workshops, “SURVIVAL STRATEGIES FOR INDEPENDENT LIVING CENTERS,” on Thursday, February 26, 2009 at the Marriott Hotel in Albany and Monday, June 1, 2009 at the Brooklyn Center for Independence of the Disabled (BCID).

As the title indicates, both workshops were designed to help centers survive the economic impact of the recession and better position themselves for the future.  The February workshop featured topics that addressed the recession’s impact on centers, including:

· Leadership in a changing world

· Opportunities-positioning your ILC for success amid the chaos

· Contingency budgeting for tight financial times

· Partnerships, collaborations and shared services


June topics were similar, but were adjusted based on feedback from February participants, requests and survey responses from centers, and changes in federal stimulus opportunities over the preceding months.  The February workshop was attended by 19 people from 12 centers; the June workshop was attended by 8 people from 3 centers.  The workbooks were sent to additional centers upon request.  


Within the overarching theme of surviving the recession, RMA also addressed perennial issues of concern for centers referenced in group surveys and individual discussions-diversified fund raising, board development, and organizational positioning.  The economic insecurity of both donors and program recipients in these difficult financial times only serves to magnify any organizational weaknesses.  The focus was on strengthening weaknesses, playing to strengths, and continuing to pursue best practices so that even if gains are not immediately apparent, the foundation for long-term improvement has been laid down in preparation for when the economy rebounds.

Richard Male provided time before and after each workshop to meet privately with ILCs to address their individual concerns.  Comments from the evaluation sheets were consistently positive and some were enthusiastic.


The product part of the contract was fulfilled.  Workbooks, 26-pages in length, were created to accompany each workshop with information tailored to correlate with the presentations.  

This objective was successfully completed.
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Objective 9: Develop or provide at least one specific product or training opportunity to CIL’s on affordable, accessible, and integrated housing information or options for New Yorkers with disabilities through September 30, 2010.
NYSILC sponsored a housing advocacy workshop conducted by NYAIL for over 50 statewide advocates on September 22, 2009 at the Troy Hilton Garden Inn to address this objective.  It dovetailed what NYAIL has been coordinating with SSAN systems advocates and their MFP housing project with the Department of Health.  Presenters included John Edward Dallas (NYAIL Housing Project Coordinator), Linda Ostreicher (CIDNY Director of Public Policy), Sim Goldman (Disability Associates Attorney), John Harrion (NYSDHR Director of Disability Rights), Beata Karpinska-Prehn (ARISE Director of Advocacy), and Meaghan Schoeffling (WDOM Housing and Systems Advocate).
This objective was successfully completed.
Objective 10: Support two annual conference opportunities with NYAIL to promote best practices among CIL’s, advocates, consumers, other providers, and relevant stakeholders by September 30, 2008 and September 30, 2010.
This objective was not addressed during the past year.  However, VESID directly administers the contract for the objective in the upcoming year.  Richard Male & Associates (RMA) competitively bid for the RFP and was selected as the new vendor of the service along with objectives 4 and 8.
Objective 11: Maintain support for the development of voter education information distributed statewide via email, list serves, and the SSAN non-partisan voter pledge database through September 30, 2010.

          NYSILC and its Voter Education Subcommittee conducted a post election poll with Zogby International to help assess the impact of voters with disabilities.  To help compare the impact between states, the questions were shared with colleagues at the Arizona SILC.  They replicated the poll with Zogby International for their state.  This allowed the comparison of data.  The results were compiled into a press release and report and sent out to various networks, list serves, and media markets, as well as posted on the NYSILC website www.nysilc.org.  

            NYSILC and its Voter Education Subcommittee worked to get its polling place access bill reintroduced in 2009 in the State Senate and Assembly (S.1058 and A.584).  They were subsequently amended to become “same as” bills.  The Assembly bill was passed in May 2009 on Assembly Disability Awareness Day, while the Senate version passed during a special session in July 2009.  However, advocates were furious when Governor Paterson vetoed the bill on September 16, 2009 citing dubious timing and fiscal reasons.  NYSILC utilized the Governor’s flawed reasoning in his veto message in a letter to the US Department of Justice that requested action.  USDOJ replied a month later by assigning a senior attorney to look into the matter and by suggesting that they would seek a settlement in the matter.  This objective was successfully completed.


 The Consumer Satisfaction Survey Subcommittee, 

The Consumer Satisfaction Survey Subcommittee provided the direction and NYSILC staff coordinated the printing, distribution, data back up, technical support and statewide data entry and reporting for the survey.  The primary part of this objective was completed during the first half of the year.  The statewide consumer satisfaction survey report for 2008 was given at the May 2009 full council meeting.  However, NYSILC had to provide support to the Manhattan and Queens centers to redo their surveys through the third quarter.  As a result, a final version of the 2008 report with the Manhattan and Queens data was updated and shared with the full council at the September 2009 meeting. The objective was successfully completed.

	CIL
	#CSR’s
	#Respd
	%Rate
	CIL
	#CSR’s
	#Respd
	%Rate

	Albany
	583
	61
	10.46%
	Manhattan/Queens
	302
	41
	13.58%

	Amsterdam
	744
	97
	13.04%
	Massena
	154
	23
	14.94%

	Auburn
	497
	39
	7.85%
	Middletown
	268
	27
	10.07%

	Batavia
	940
	124
	13.19%
	Newburgh
	604
	54
	8.94%

	Binghamton
	936
	148
	15.81%
	Olean
	451
	62
	13.75%

	Bronx
	306
	25
	8.17%
	Plattsburgh
	244
	33
	13.52%

	Brooklyn
	646
	99
	15.33%
	Poughkeepsie
	363
	57
	15.70%

	Buffalo
	1,688
	187
	11.09%
	Putnam
	100
	32
	32.00%

	Buffalo/NAILS
	222
	42
	18.92%
	Raybrook
	27
	10
	37.04%

	Buffalo/Niagara County
	432
	75
	17.36%
	Rochester (CDR)
	915
	113
	12.35%

	Catskill
	343
	45
	13.12%
	Rochester (RCIL)
	777
	117
	15.06%

	Corning
	735
	99
	13.47%
	Rockland
	450
	89
	19.78%

	Cortland
	155
	42
	27.10%
	Staten Island
	906
	90
	9.93%

	Glens Falls
	1,472
	209
	14.51%
	Suffolk
	327
	42
	12.84%

	Harlem
	127
	28
	22.05%
	Syracuse
	2,066
	210
	10.16%

	Herkimer
	607
	106
	17.46%
	Troy
	593
	63
	10.62%

	Ithaca
	201
	39
	19.40%
	Utica
	2,661
	241
	9.06%

	Jamestown
	509
	117
	22.99%
	Watertown
	768
	101
	13.15%

	Kingston
	374
	74
	19.79%
	White Plains
	554
	70
	12.64%

	Long Island
	947
	164
	17.32%
	WILC Minority
	45
	13
	30.23%

	Manhattan
	778
	89
	11.44%
	Yonkers
	343
	29
	8.45%

	
	
	
	
	TOTALS
	26,160
	3.426
	13.10%


IV. Additional Information 

          NYSILC conducted two surveys on Survey Monkey in coordination with CBVH based on increased cooperation between the two parties.  The first survey was based on a discussion that took place during the February 2009 council meeting where centers were interested in becoming more involved as vendors of CBVH services.  It was decided that a survey of the existing and future interest of centers providing CBVH services would be good information to have as a starting point.  The survey was created by Brad Williams of NYSILC and Debbie Lomma of CBVH.  See table for partial response.  Two-thirds of the centers will be participating in CBVH’s ARRA objective regarding adaptive computer technology to provide access to consumers who are blind or have visual impairments.

V. SPIL Evaluation Plan
NYSILC, and the State Plan Partners, are responsible for the development, implementation and monitoring of the SPIL. NYSILC will utilize six evaluation components to satisfy requirements for Section 7. They include:


1.       Submit an Annual 704 Report to RSA in Conjunction with State Plan Partners. NYSILC will prepare information for Part I of the report and submit it to the DSU (VESID). VESID will include the information in the full report that it submits to RSA not more than 120 days after the end of the Federal Fiscal Year (January 30th). NYSILC’s 704 Report will be emailed out to council members. Target date: March NYSILC full council meeting.


Completion Dates

2008:


12/08
2009:


11/09
2010:

2.        Completion of Condensed Annual Report. The Annual Report will review council activities and progress on the SPIL over the previous year in a condensed format. The report will consist of narrative, statistical, and fiscal information. NYSILC’s condensed Annual Report will be emailed out to council members. Target date: May NYSILC full council meeting.



Completion Dates

2008:

4/28/08, 6/6/08

2009:

2/26/09.  See NYSILC website: www.nysilc.org 
2010:

3.        Full Council Review of the Progress on the SPIL. The NYSILC SPIL Committee will convene each summer and review the contents of the 704 and Annual Reports to evaluate the council’s progress on SPIL objectives (1.2 Objectives). The SPIL Committee will report their results for ratification by the full council. Target date: September NYSILC full council meeting.



Completion Dates

2008:


11/24/08

2009:


11/12/09
2010:

4.        Annual Review of Audited Financial Statement. NYSILC’s executive committee will review the audited financial statement and report the results to the full council. A copy of the audit will be sent to the DSU (VESID). Target date: November NYSILC full council meeting.



Completion Dates

2008:


9/12/08

2009:


2/6/09
2010:

5.        Statewide Consumer Satisfaction Survey. A Statewide Consumer Satisfaction Survey will be conducted in year two (2009) of the plan. The statewide results of the consumer satisfaction survey will be shared with the council and incorporated into relevant 704 and Annual Reports, as well as posted on the NYSILC website. VESID will share the consumer satisfaction survey results with individual CILs per the agreement made in their contract. Target date: September 2009 NYSILC full council meeting.

  
Completed: May 29, 2009 full council meeting.  Manhattan and Queens CIL surveys needed to be redone in July 2009.  Final survey and report accepted at September 24, 2009 full council meeting.

VI. Financial
      
NYSILC filed all appropriate federal and state financial documents and reports last year.  In November 2009, DeChants, Fuglein & Johnson, LLP, Certified Public Accountants, completed a positive independent fiscal audit of NYSILC for the years ending September 30, 2008 and 2009.  The financial statement is provided below.
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ATTACHMENT I
2009 NYSILC Council Members

	Name
	Appointment Category
	Voting or Non-Voting

	Christine Zachmeyer [Chair]
	Advocate
	Voting

	Bruce Darling [Vice-Chair]
	CIL
	Voting

	Sharon Fong [Treasurer]
	Other
	Voting

	Lauren LeFebvre [Secretary]
	CIL
	Voting

	Douglas Usiak [Member-at-Large]
	CIL
	Voting

	Sally Colletti
	Parent/Guardian
	Voting

	Christina Curry
	CIL
	Voting

	Gene Hughes
	Advocate
	Voting

	Agnes McCray
	CIL
	Voting

	Kieran McGovern
	Youth Representative
	Voting

	Edith Prentiss
	Organization Serving
	Voting

	Monica Redeye
	121 Project
	Voting

	Rain Rippel
	Organization Serving
	Voting

	Ramon Rodriguez
	Advocate
	Voting

	Courtney Totter
	Advocate
	Voting

	Ralph Giordano
	Other
	Voting

	Denise Figueroa
	CIL Director Chosen
	Voting

	Don Dreyer
	Organization Serving
	Voting

	Kenneth Stewart
	Advocate
	Voting

	Melanie Shaw
	Other
	Voting

	Anthony Richardson
	Advocate
	Voting

	Peter Kahrmann
	Other
	Voting

	Wendy Strobel Gower
	Organization Serving
	Voting

	Michael Peluso
	Ex Officio
	Non-Voting

	Debbie Lomma
	Ex Officio
	Non-Voting
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SPIL Evaluation





The SPIL Subcommittee met 3/27/09 to address evaluative criteria related to the current SPIL.  While the subcommittee must invest more time to develop criteria for all of the SPIL objectives, two committees were able to turn the criteria into surveys and evaluate the impact of two objectives, as opposed to just confirming their successful completion.





Objective 9 provides resources for the statewide CIL network to receive an annual training or product related to the topic of affordable, accessible, and integrated housing information.  NYSILC staff worked with a variety of individuals to pull together a combination of publications on the topic for the network and distributed them in a mailing.  The NYSILC Public Policy Committee then developed the following survey and sent it out to the CIL network to evaluate the impact on a Likert scale of 1 to 5 (1=Strongly Disagree, 5=Strongly Agree).  The scores are averaged from five respondents:





1. Staff know about the housing materials and where they are located. 3.4


2. Staff have conducted an in-service training based, in part, on material from the housing product. 2.00


3. Staff have referenced the housing materials to help improve affordable, accessible, and integrated housing in their community. 2.80


4. Staff have referenced the housing materials to give testimony on the topic. 2.40


5. Staff have referenced the housing materials to help consumers negotiate their housing situations. 2.60


6. Staff have referenced the housing materials to increase their knowledge about affordable, accessible, and integrated housing. 3.20


7. How would you rate the usefulness of the following products:


 a. Priced Out in 2006. 4.20


 b. Discrimination Against Persons with Disabilities: Barriers at Every Step. 3.80


 c. Discrimination Against Persons with Disabilities: Testing Guidance for Practitioners. 3.40


 d. Expanding the Availability of Accessible Housing. 3.40


 e. Handbook on Housing for ILC’s (Updated 2008). 4.40








       


Objective 12: Provide support to conduct a statewide travel survey to educate and assess the accessibility of the travel industry for New Yorkers with disabilities by September 30, 2008.


	


	This objective was successfully completed in the previous year.





	Objective 13:  At a total SPIL cost of $19,000 in Year 2 (2009), provide support to conduct a statewide consumer satisfaction survey for the CIL network by September 30, 2009.  It should be noted that NYSILC will distribute the statewide results to various networks and stakeholders.  The DSU (VESID) will review specific survey results with each center.








Sample of Survey Questions: ILC Survey/CBVH Services





What CBVH services do your qualified staff provide (check all that apply):


1. Independent Living Services (Not contingent on economic need).





Answer Options	Response %		Response Count





Rehabilitation Teaching services	25.0%			1


Social Casework	50.0%			2


Low Vision Exams and Devices	25.0%			1


Transportation associated with 


Above services	25.0%			1


Interpreter Services	25.0%			1





2. Vocational Rehabilitation Services (Contingent on economic need).





Answer Options	Response %		Response Count





Transportation	33.3%			1


Other Goods and Services	66.7%			2


Services to Family Members	66.7%			2


Home Modifications	66.7%			2





3. Vocational Rehabilitation Services (Not contingent on economic need).





Answer Options	Response %		Response Count





Assessment for determining


Eligibility and VR services needs	33.3%			3


Personal Assistance Services	33.3%			3


Counseling, Guidance and 


Referral Services	66.7%			6


Social Casework Services	22.2%			2


Placement Services	44.4%			4


Training at approved community


Rehabilitation Programs	33.3%			3


Interpreter’s Services	22.2%			2


Transportation services in


Support of other services


Which are not contingent 


On economic need	11.1%			1


Low vision devices	11.1%			1


Adaptive equipment provided


In conjunction with rehab


Teaching and orientation and 


Mobility services	22.2%			2


Hearing aids	22.2%			2























Sample of Survey Questions: ILC Survey/CBVH Services





What CBVH services do your qualified staff provide (check all that apply):


1. Independent Living Services (Not contingent on economic need).





Answer Options	Response %		Response Count





Rehabilitation Teaching services	25.0%			1


Social Casework	50.0%			2


Low Vision Exams and Devices	25.0%			1


Transportation associated with 


Above services	25.0%			1


Interpreter Services	25.0%			1





2. Vocational Rehabilitation Services (Contingent on economic need).





Answer Options	Response %		Response Count





Transportation	33.3%			1


Other Goods and Services	66.7%			2


Services to Family Members	66.7%			2


Home Modifications	66.7%			2





3. Vocational Rehabilitation Services (Not contingent on economic need).





Answer Options	Response %		Response Count





Assessment for determining


Eligibility and VR services needs	33.3%			3


Personal Assistance Services	33.3%			3


Counseling, Guidance and 


Referral Services	66.7%			6


Social Casework Services	22.2%			2


Placement Services	44.4%			4


Training at approved community


Rehabilitation Programs	33.3%			3


Interpreter’s Services	22.2%			2


Transportation services in


Support of other services


Which are not contingent 


On economic need	11.1%			1


Low vision devices	11.1%			1


Adaptive equipment provided


In conjunction with rehab


Teaching and orientation and 


Mobility services	22.2%			2


Hearing aids	22.2%			2








For the 42 CIL’s in the statewide network that participated in this survey, a total of 3,426 consumers responded, corresponding to a response rate of 13.10%.  This response rate equals the 13.10% rate experienced in the 2006 NYS CIL Consumer Satisfaction Survey conducted by the Institute for Applied Research at SUNY Potsdam.  Both response rates were above average for mailed surveys.  A chart for the response rate per center is provided below.





 This year, NYSILC expanded its orientation to accommodate the increased need for its nine new members.  The Recruitment Committee developed a 114 page orientation manual.  Sections were presented by various council members during a four hour session the day before the February 2009 council meeting.  The new members received the orientation packet electronically in advance of the session to review.  NYSILC sent attendees an evaluation of the orientation.  It was well received.  On a Likert scale of 1 to 5 (1=Strongly Disagree, 5=Strongly Agree), five attendees responded and their scores were averaged with the following results per question:





1) The training session was well organized and run. 4.60


2) The training content was what I expected. 4.50


3) The content covered aspects that will be useful to me. 4.60


4) Training covered aspects with sufficient depth. 4.40


5) Instructors effectively delivered/managed the process. 4.20


6) Training Materials helped me learn. 4.33


7) Training Materials were accessible. 4.25


8) Training materials will be useful. 5.00


9) The facilities were accessible. 4.40


10) Overall, the training met my expectations. 4.20


11) I would recommend the training to others. 4.80


12) I felt comfortable participating in the training. 5.00


13) My overall rating of the session is. 4.40





NYSILC also makes new members aware of the Independent Living (IL) History and Philosophy Digital Video Disk (DVD) training product developed during the last Statewide Plan for Independent Living (SPIL).  It is available upon request.  This product is useful, especially if the member needs more orientation to Independent Living.





New York State Independent Living Council, Inc.


Statements of Activities


For the Years Ended September 30, 2009 and 2008





							2009				2008	





UNRESTRICTED NET ASSETS





	REVENUES





	VESID Contract			$    351,367			$	490,375


	ILRU FFS				          4,279				  30,000


	Interest Income				 -0-				       160


	Contributions					  550				       -0-





	Total Revenues			      356,196			           520,541





EXPENSES		





	Program Services                               317,404				470,570


	Management and General		        42,074				  43,355





		Total Expenses		      359,478				513,925





INCREASE (DECREASE) IN NET ASSETS     3,282				    6,616





NET ASSETS-BEGINNING		        43,180	   			  36,564			


			         					  





NET ASSETS-ENDING			$      39,898			$	  43,180
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