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Introduction


In June 2010 the New York State Independent Living Center (NYSILC) asked each center in the statewide network to complete a survey assessing their technology and equipment needs.  The survey was conducted on SurveyMonkey.com, an online assessment tool.  It consisted of sixty questions in the areas of background information, detailed computer equipment information, protective equipment, websites, accessible devices, computer and online needs, assistive technology, office business needs, and miscellaneous needs and supports.  (See Attachment Roman Number I for a copy of the survey instrument and Attachment II for copies of data in the Response Summary).





Twenty-three of the centers, including one satellite center responded to the survey, giving the online survey nearly a two-thirds response rate.  (Most of the centers which have satellites appear to have included data from the satellites in their responses).  The centers which responded were located in Auburn, Batavia, Bronx, Buffalo, Corning, Cortland, Glens Falls, Kingston, Long Island, Manhattan, Massena, Newburgh, Olean, Oneonta, Plattsburgh, Rochester, Saranac Lake, Syracuse, Watertown, and Yonkers.  Niagara Falls, a satellite of the Western New York Independent Living Center, responded separately.  





The first portion of the survey consists of background questions.  The next section relates to the computer equipment at each center, the operating systems in use, software programs, including financial database programs, PC maintenance/virus protection programs, backup capabilities and server connections.


The third portion of the survey pertains to assistive technology and adaptive devices installed on computers such as audio/screen reader capabilities, voice activation devices, etc.





The fourth group of questions examines procedures in place to protect replacement equipment.


In the fifth section, there are questions about website features, updating and accessibility, social networking accounts utilized and available technical supports.  


The final group of questions pertains to the additional technology and equipment needs and staff trainings identified by the responders, and the major barriers to effective use of technology and computer equipment.





Summary of Responses


Numbers of personal computers  - Responses were divided into two groups:  centers with twenty five or fewer computers and centers with twenty six to  one hundred forty one PCs.  Among the first group of seventeen centers, the average number of computers was seventeen.  For the second group, six centers have an average of sixty eight PCs.  (These figures do not include one center which has forty five Macintosh computers)





Operating Systems Installed on the PCs


92% of the centers utilized Windows XP Home or Professional, 20% Windows Vista Home or Professional, and 24% Windows 7 Home or Professional.  (The above total is more than 100% because a few centers utilize more than one operating system).  





Nearly every center have laptops with adequate processing speed, adequate memory/storage capacity, CD and DVD drives, writeable DVD drives, USB ports, speakers and audio with output and microphone and webcam capability.  A few of the centers also have video conferencing capability.





The vast majority of centers reporting also had flatscreen monitors with touchscreen capability, scanners, printers (including laser printers) cartridge color printers and other types of printers.  





Every center except two has at least one laptop.  Among the centers with one to ten laptops, the average number was 3.8.  Five centers have thirteen to sixty eight laptops, with an average of 28.4.  All of the laptops were equipped for wireless internet communication.  The center that partially utilizes Macintosh computers has thirty laptops.  





All of the centers had Microsoft Office (Word, Excel, PowerPoint) with either multiple use licensure or with at least five copies of the Microsoft Office Program.  One center reports 120 copies of Microsoft Office. 





All but four centers have a financial database program with Quick Books as the most popular program.  Of the eighteen centers responding to the question about financial database programs, five centers had the 2010 version of Quick Books or Peachtree,   12 have the 2009 version and one the 2008 version.  





Most of the centers report using Windows Server 2003 standard or Small Business, with Windows 2008 Standard or Small Business in use by three centers.





Computer Security Devices and Backup Protection


A variety of security software programs are in use with Norton’s being the most popular.  One center has no security program and another center reports that their program is outdated.  The centers utilize a variety of equipment to back up their data.  Nearly all the centers have their own backup system.  (It should be noted, however, that ten centers did not respond to this question).





More than 60% of the centers had remote access to center computers, but for four centers, this access is limited to email messages.  Fourteen centers back up their data on a daily basis; two conduct weekly backups, one bi-weekly, and one annually (Several centers did not respond to this question).  All of the centers reported that they are connected to a local area network (LAN).  





Adaptive Devices


All but two of the centers have text enlargement and change of contrast capability.  Eighteen centers have at least one audio-screen reader.  Fifteen centers have one or more keyboards equipped with enlarged characters on the keyboard keys.  Seventeen centers have at least one voice-activated computer.  Six centers have at least one of the following active input devices; special switches, hand-held tactile controls, head and or hand pointers, blink switches, etc.  In addition, nine of twenty-three centers have PCs equipped with adaptive outbound devices (communication boards, Braille, translation software, Braille refreshable displays, Braille printers, and the ability to produce large print 16 point font.  Ten centers had at least one PC equipped with other assistive technology).





Inventory Practices, Liability Insurance Coverage and Disposal of Old Equipment


Twenty of the centers have completed equipment inventories in 2010 or 2009.  Of the remaining three centers, one completed an inventory in 2008, one did not know the correct answer to the questions and one responder skipped the question.  Only five centers carry liability insurance providing full reimbursement for equipment destroyed.  When their computer equipment becomes obsolete, ten centers make an effort to either donate the computers to consumers or recycle them.  Four centers simply recycle old equipment.  The remaining centers either have not yet replaced their original computers or did not respond to this question.  





Websites and Social Networking


Twenty one of twenty three centers maintain active websites, one center has an inactive site and one center does not have a website.  Most of the websites are updated weekly, monthly, quarterly, or as needed.  Thirteen of the centers responded to a question about available features on their website; 76.9% report having the option to change font size, 84.6% have the ability to offer text, 23.1% have the ability to switch text to Spanish, but none are set up to switch to other languages.


Eighteen of twenty three centers would like to have their websites redesigned.  Slightly more than 50% utilize social marketing; however, only six of thirteen responders have linked their social network accounts to the center website (Ten centers did not respond to this question).  Eight centers have an active media page with some or all of the following features: news releases, media hits, and video clips.  





Technical Supports Presently Utilized or Needed


Regarding types of technical support already in use, 82% of the responders mentioned other center staff, 60.9% utilize consultants, 17.4% rely on online resources, 30.4% get assistance on the telephone and 4.3% depend on other sources.  62.5% of the centers feel that Face to Face meetings  with consultants is most effective, 79.2% prefer face to face contacts with other staff, 16.7% favor video conferences, 25% are partial to teleconferences, 41.7% prefer web based assistance, 20.8% like PC tutorials and 16.7% feel that instructional manuals provide the best form of assistance.  





If training were provided by the ILC network, 72.7% would be interested in a training entitled “How to Use the Network for Advocacy,” 72.7% , “How to Use Social Networking for Fund Development,” 63.6% in “How to Design your Website,” 50% in “How to Maintain an Equipment Inventory List,”  54.4% in “Best Practices for Depreciated/Used Technology.”  





The centers were also asked to identify the major problems limiting effective use of technology and equipment.  A total of 22 factors were mentioned by the responders.  Most frequently mentioned were the lack of staff training in computer skills and lack of technological savvy.  Other reasons noted were the lack of available funding to replace outdated equipment and the staff’s underutilization of available technology.  As one responder put it, “the available technology has more features than we have time to learn.”  





The responders were also asked what their centers needed to update their current equipment and which types of training and supports would be most helpful.  The responders singled out computer training at the basic and mid-levels, and better equipment such as a server.  





Finally, seven responders added miscellaneous comments and recommendations.  One recommended the formation of an informational advisory group to discuss managerial and other challenges facing the ILCs.  One goal of this group would be to seek the best and most effective solutions to informational and other issues.  Another responder stressed the need for a modern web-based consumer data system geared toward the ILCs.





Analysis of Survey Results


Nearly two-thirds of the thirty-seven centers responded to the survey.  The response sample reflects the diversity across the state and includes centers of various sizes.  Nearly all of the centers reported that their computers were equipped with basic features such as adequate processing speed, memory capability, CD and DVD drives and USB ports.  All had internet access.  The prevalence of flat screen monitors, laptops with wireless internet connections and other hardware features suggests that most centers update their hardware regularly.  Similarly, more than 83% of the PC’s had Windows XP installed.  Nine percent were equipped with Windows Vista, and 23% utilized the more recent Windows 7.  All centers have use of scanners and laser printers.





Three centers have no software programs for preparing VESID reports.  All centers reported that they have a financial database program, in most cases QuickBooks.  Several centers utilize Peachtree.  (Five centers did not identify the database which they use).  





Most of the centers utilize Norton as their computer security program.  Significantly, ten centers failed to respond to questions about computer security.  While the majority of centers back up their computer data on a daily or weekly basis, four of the centers do this on a much less frequent basis.





Twenty one of twenty three centers maintain active websites; however, eight of these sites are not fully accessible.  It might be helpful to learn how many of these sites were designed by outside consultants rather than by regular center staff.  Fifteen centers report that their websites need to be redesigned.





The responses to suggestions for technical assistance offer clear guideposts for future trainings.  If training were provided to the network, the responders would be interested in these topics in order of preference (multiple selections were permitted):


Topic and percentage of Responders Interested





“How to Use the Network for Advocacy” – 72.7%,


“How to Use Social Networking” - 72.7%, (It is noted that only eight centers currently utilize social networking accounts) 


“How to Design a Website,” 63.6%, 


“Best Practices for Depreciated/Used Technology” - 54.5%, 


 “How to Maintain an Equipment Inventory List” - 50%.





Finally, it is recommended that NYSILC look into the following recommendations of respondents: 


 Formation of an ILC Information Advisory Group


Explore the creation of a Modern Web Based Consumer Data System geared toward the ILCs.





Attachment I – Survey Instrument





CONTACT INFORMATION


Name


Center


Email


Telephone


 COMPUTER NEEDS (OFFICE)


Personal Computers (PC’S)


Total # of PC’s:


# with adequate processing speed (your judgment):


# with adequate memory/storage capacity (your judgment):


# with CD drives:


# with DVD drives:


# with writeable DVD drives:


# with USB ports:


# of PC’s with speakers/audio output/microphone:


#  of PC’s with webcam/video conferencing capability:


# with flatscreen monitors:


# flatscreen monitors with touch screen capability:


# with scanners:


# printers:


# laser printers:


# cartridge color printers:


# other printers:


 What Operating System is Installed on Your PC:





Windows XP Home or Professional


 Windows 2000 Professional


 Windows Vista Home or Professional


 Windows 7 Home or Professional


 Other (please specify)





Laptops:





Total # of Laptops:


# with adequate processing speed (your judgment):


# with adequate memory/storage capacity (your judgment):


# with CD drives:


# with DVD drives:


# with USB ports:


# with speakers/audio output/microphone:


# with webcam/video conferencing capability:


# with flatscreen monitors:


# flatscreen monitors with touch screen capability:


# with scanners:


# printers:


# laser printers:


# cartridge color printers:


# other printers:





What Operating System is Installed on Your Laptops:





Windows XP Home or Professional


Windows 2000 Professional


Windows Vista Home or Professional


Windows 7 Home or Professional


Other (please specify)





Software:





Microsoft Office (Word, Excel, PowerPoint)


47. Do you have this Program:





 Yes or No





 If you answered YES to above question about Microsoft Office, what version (year) do you have?





2003


2007


2010





Also if you answered YES to having Microsoft Office, how many copies of program do you have?





 Financial Database Program (QuickBooks or similar program) – Do you have such a program





 Yes or No





If you answered YES to above question about a Financial Database, please name program and version (year):





Also if you answered YES to a Financial Database, how many copies of program do you have?





 Norton utilities (or similar PC maintenance/virus protection program) Do you have such a program?





Yes or No





If you answered YES to above question about PC maintenance/similar virus protection program, please name program and version (year):





Also if you answered YES to above question (PC maintenance/virus protection) how many copies of program do you have?





 Database program used to generate VESID report – Do you have such a program?





             Yes or No





If YES to question regarding VESID report, what is the name of program and version (year)?





Database program used to generate RSA 704 Report – Do you have such a program?





            Yes or No





If YES regarding RSA 704 Report, what is the name of program and version (year)?





ONLINE NEEDS





Internet Connection





     54:  # of PC’s with internet connection:


     55:  # of PC’s with wireless internet connection:


     56:  Is it a secure connection? Yes or No


     57:  # of laptops with internet connection:


     58:  # of laptops with wireless internet connection:


     59:  Is it a secure connection? Yes or No





60.  If YES to question above regarding Server Operating System, please specify which ones are installed on your computer:





      Windows Server 2003 Standard or Small Business


      Windows 2000


      Windows 2008 Standard or Small Business


      Other (please specify)





61.  Do you have copy of MS Small Business Server 2008 Standard Edition 





      Yes or No





How many hard drives back up your server:





62.  Do you have remote access to your computers and email?





       Yes or No





63.  What do you use for a back-up drive on server?





      Tape


      Disk


      Flash Drive


      Off-site Web Based


      Other (please specify)





If yes, how often do you conduct tape back-ups – Daily, Weekly, Monthly, Bi-yearly, Annually?





64.  Are your computers connected by a local area network (LAN) –





      Yes or No





ASSISTIVE TECHNOLOGY NEEDS





65.  Number of PC’s with text enlargement/change of contrast capabilities:





66.  Number of PC’s with Audio/screen reader capabilities:





67.  Number of PC’s with enlarged characters on keyboard keys:





68.  Number of PC’s with voice activated capabilities:





69.  Number of PC’s with active input devices (switches, hand-held tactile controls, head pointer, hand pointer, infrared head pointer, blink switch, etc.):





Referencing question above regarding active input devices, if you have these items please


 List these devices below:





70.  Number of PC’s with adaptive outboard devices (communication board, Braille translation software, Braille refreshable displays, Braille printer, ability to produce large print 16 Pt. Font+):





71.  Number of PC’s equipped with other assistive technology devices not mentioned above (audio headsets, arm supports, ergonomic equipment, etc.)





Referencing question above regarding other assistive technology devices, if you have these items please


 List these devices below:





72.  List additional devices not mentioned above below:





MISCELLANEOUS NEEDS





73.  Are all of your computers plugged into surge protectors?





       Yes or No





When was your center equipment inventory list last updated?


(Month/year)?





74.  Does your liability insurance provide you with full replacement of your equipment if destroyed?





      Yes or No





What do you do with your technology when it has been depreciated down to $0?


Explain below:





TECHNICAL SUPPORT





75.  Do you have an active website –





       Yes or No -  If YES, provide www address below:





76.  Is your website regularly updated:





      Yes or No





77.  If yes to above question, how often is it updated –


       Monthly


       Quarterly





78.  Is your website fully accessible





       Yes or No





79.  If you answered YES to question above, which of these features is available:





      Option to change font size


      Ability to offer text


      Ability to switch to Spanish


      Ability to switch to other languages relevant to populations





80.  Does your website have a counter to measure the visits to the site





       Yes or No





81.  Does your website need to be redesigned





       Yes or No





82.  Does your organization actively use social networking accounts (Facebook, Twitter, Linked In, etc.)





      Yes or No





83.  If you answered YES to the question above, have you connected these social networking accounts to your website?





      Yes or No





84.  Do you have an active media webpage on your website (news releases, media hits, video clips, You Tube, etc.)





      Yes or No





85.  What types of technical support do you use to troubleshoot problems (select all that apply)





      Staff


      Consultant


      Online Technical support


      Telephone Technical Support


      Other (list)


      Other (please specify)





86.  For your technology and equipment, what modes of training are most effective for you and your staff? (select all that apply)





Face to Face (Consultant)


Face to Face


Video Conferencing


Teleconferencing


Web-based


PC Tutorial


Instruction Manual


Other (list):


Other (please specify)





87.  If training were provided to the network, I would be interested in the following topics: (select all that apply):





How to Use Social Networking for Advocacy


How to Use Social Networking for Fund Development


How to Redesign Your Website


How to Maintain an Equipment Inventory List


Best Practices for Depreciated/Used Technology


Other (list)


Other(please specify)





SUMMARY





88.  In your opinion, what are the major problems or barriers you face that limits the effective use of technology and equipment at your center?





89.  In your opinion, what does your center need to update its current office technology and equipment, as well as relevant training and support?





90.  Miscellaneous comments:





Attachment II – Data/Response Summary





Name





Response Count	25





Answered Question	25


Skipped Question	  0





Center





Response Count 	25





Answered Question	25


Skipped Question	  0





Email





Response Count	25





Answered Question	25


Skipped Question	  0





Telephone


Response Count	25


Answered Question      25


Skipped Question	0        








5. 	Personal Computers (PC's):


Answer Options, Response Percent, Response Count


Total # of PC's:, 100.0%, 25


# with adequate processing speed (your judgment):, 96.0%, 24


# with adequate memory/storage capacity (your judgment):, 96.0%, 24


# with CD drives:, 96.0%, 24


# with DVD drives:, 96.0%, 24


# with writeable DVD drives:, 92.0%, 23


# with USB ports:, 96.0%, 24


# of PC's with speakers/audio output/microphone:, 100.0%, 25


# of PC's with webcam/video conferencing capability:, 96.0%, 24


# with flatscreen monitors:, 100.0%, 25


# flatscreen monitors with touch screen capability:, 96.0%, 24


# with scanners:, 100.0%, 25


# printers:, 100.0%, 25


# laser printers:, 100.0%, 25


# cartridge color printers:, 96.0%, 24


# other printers:, 80.0%, 20


answered question, 25


skipped question, 0





6.  	What Operating System is installed on your PC?


Answer Options, Response Percent, Response Count


Windows XP Home or Professional, 92.0%, 23


Windows 2000 Professional, 0.0%, 0


Windows Vista Home or Professional, 20.0%, 5


Windows 7 Home or Professional, 24.0%, 6


Other (please specify), 1


answered question, 25


skipped question, 0





7.	Laptops:  


Answer Options, Response Percent, Response Count


total # of laptops:, 100.0%, 25


# with adequate processing speed (your judgment):, 96.0%, 24


# with adequate memory/storage capacity (your judgemnt):, 96.0%, 24


# with CD drives:, 100.0%, 25


# with DVD drives:, 100.0%, 25


# with writeable DVD drives:, 92.0%, 23


# with USB ports:, 96.0%, 24


# with speakers/audio output/microphone:, 100.0%, 25


# with webcam/video conferencing capability:, 100.0%, 25


# flatscreen monitors:, 88.0%, 22


# flatscreen monitors with touch screen capability:, 88.0%, 22


# with scanners:, 88.0%, 22


# printers:, 88.0%, 22


# laser printers:, 88.0%, 22


# cartridge color printers:, 88.0%, 22


# other printers:, 80.0%, 20


answered question, 25


skipped question, 0





8.	What Operating System is installed on your laptops?


Answer Options, Response Percent, Response Count


Windows XP Home or Professional, 95.2%, 20


Windows 2000 Professional, 0.0%, 0


Windows Vista Home or Professional, 19.0%, 4


Windows 7 Home or Professional, 9.5%, 2


Other (please specify), 4


answered question, 21


skipped question, 4





9.  Software: Microsoft Office (Word, Excel, PowerPoint) Do you have this program? Yes or No.


1. Yes


2. Yes


3. Office, Filemaker


4. Office, Filemaker, ZoomText, Dragon Professional, Adobe Master Suite


5. Yes


6. Yes


7. Yes


8. Yes


9. Yes


10. Yes


11. Yes


12. Yes


13. Yes


14. Yes


15. Yes


16. Yes


17. Yes


18. Yes


19. Yes


20. YES TO ALL


21. Yes


22. YES


23. Yes


24. Yes


25. Yes





10. If you answered YES to above question about Microsoft Office, what version (year) do you have? 2003 2007 2010


1. 2003 & 2007


2. 2003 and 2007


3. 2007 / 2008


4. 2007


5. 2007


6. 2007


7. 2003


8. 2003


9. 2003, 2007


10. 2007


11. 2007


12. 2003 & 2007


13. 2007


14. 2003/2007


15. 2003 and 2007


16. 07


17. 2003 Professional, 2007 SBE, as well as 2010 Office


18. 2007


19. 2003


20. 2010


21. 2003


22. 2007


23. Some 2003 and some 2007


24. 2010


25. 2003, 2007





11. Also if you answered YES to having Microsoft Office, how many copies of program do you have?





1.  40


2.  25


3. 15


4. 100


5. 13


6. Multiple use license


7. 18


8. 120


9. 25


10. 17


11. 11


12. 41


13. 6


14. 16


15. 35


16. 70


17. 12


18. 7


19. 5


20. N/A


21. 50


22. 25


23. 23





12. 	Financial Database Program (QuickBooks or similar program) Do you have such a program? Yes or No.


1. Yes


2. Yes


3. Quick Books, Micropay


4. Quick Books, Micropay


5. No


6. Yes


7. Yes


8. Yes


9. No


10. Yes


11. Yes


12. No


13. No


14. 2


15. Yes


16. Yes


17. Yes


18. Yes


19. Yes


20. NO


21. Yes


22. NO


23. Yes


24. Yes


25. Yes





13.	 If you answered YES to above question about a Financial Database, please name program and version (year):





1. Peachtree


2. Peachtree 2010


3. 2008


4. 2008


5. Fund-EZ 2008


6. FUND-EZ 2008


7. Quickbooks 2010


8. Quickbooks 2008


9. Quick Books 2006


10. Fund EZ


11. Newer


12. MAS 90 4.10, Microsoft FRx


13. QuickBooks 2009


14. Quickbooks 2009 nonprofit version


15. Quickbooks Pro 2010


16. QuickBooks 2010


17. QuickBooks 2010 Professional


18. Quickbooks





14. Also if you answered YES to a Financial Database, how many copies of program do you have?





1. 1


2. 1


3. 3


4. 3


5. 1


6. 1


7. 1


8. 1


9. Three


10. 1


11. 1


12. 1


13. 4


14. 5 user licenses.


15. 1


16. 1


17. 2


18. 1


19. 1


20. 1





15. Norton utilities (or similar PC maintenance/virus protection program) Do you have such a program? Yes or No.


1. Yes


2. Yes


3. Yes


4. Yes


5. Outdated


6. Yes


7. Yes


8. Yes


9. Yes


10. No


11. Yes


12. Yes


13. Yes


14. Yes


15. Yes


16. Yes


17. Yes


18. Yes


19. Yes


20. YES


21. No


22. YES


23. Yes


24. Yes


25. Yes





16. If you answered YES to above question about PC maintenance/similar virus protection program, please name program and version (year):





1. Norton Internet Security 2010


2. McAffee 2010


3. Symantec Endpoint 11


4. Symantec Endpoint 11


5. Norton Corporate 10.2


6. Norton Corporate Antivirus 10.2


7. Norton


8. McAfee OAS and Norton


9. Symantec, V. 11


10. AVG


11. Symantec


12. Corp


13. McAfee, AVG 9.0 Network Edition, AVG Free Edition


14. Norton Antivirus 2008


15. McAfee 2009


16. N/A


17. SYMANTEC ENDPOINT


18. Norton corporate


19. AVG Anti-Virus Business Edition 2010


20. Norton 2006





17. Also if you answered YES to above question (PC maintenance/virus protection) how many copies of program do you have?





1. 41 copies


2. 6


3. 75


4. 75


5. Multiple use license


6. 18


7. 150


8. 25


9. 11


10, 6


11. 16


12. 35


13. 70


14. McAfee Anti-Virus – 100 User License, AVG Network 40 User License, AVG Free – n/a.


15. 10


16. 8


17. n/a


18. N/A


19. 42


20. 25


21. 23





18. Database program used to generate VESID report Do you have such a program? Yes or No.





1. Yes


2. Yes


3. Yes


4. Yes


5. Yes


6., Yes


7. Yes/no


8. No


9. Yes


10. Yes


11. Yes


12. No


13. Yes


14. Yes


15. Yes


16. Yes


17. Yes


18. Yes


19. n/a


20. NO


21. Yes


22. YES


23. Yes


24. Yes


25. Yes





19. If YES to question regarding VESID report, what is the name of program and version (year)?





1. Designed for our center


2. Customized Access Program 1997


3. Filemaker Pro 11 (2010)


4. Filemaker Pro 11 (2010)


5. CFAL


6. CFAL 2009


7. Data is collected on a custom MS Access Application, but report is generated manually form the data


8. CFAL


9. It is a program developed in house and has no name


10. CFAL Client.... v4.88


11. Filemaker Pro


12. CIL Suite 290


13. CFAL


14. Own


15. CFAL Version 4.88


16. CFAL


17. Net CIL


18. Filemaker Pro


19. CFAL


20. CFAL 2010 


21. CIL data -updated 10/09





20. Database program used to generate RSA 704 Report Do you have such a program? Yes or No.





1. No


2. No


3. Yes


4. Yes


5. No


6. Yes


7. No


8. No


9. n.a.


10. NA


11. No


12. No


13. Unsure


14. No


15. Yes


16. No


17. Yes


18. No


19. Yes


20. NO


21. Yes


22. YES


23. Yes


24. No


25. No





21. If YES regarding RSA 704 Report, what is the name of program and version (year)?





1. Filemaker Pro 11 (2010)


2. Filemaker Pro 11 (2010)


3. CFAL


4. Data is collected on a custom MS Access Application, but report is generated manually form the data


5. Unsure


6. CFAL


7. CFAL Version 4.88


8. N/A


9. CIL Suite


10. NetCil


11. FILE MAKER PRO


12. CFAL





22. Answer Options, Response Percent, Response Count


# of PC's with internet connection:, 100.0%, 24


# of PC's with wireless Internet connection:, 100.0%, 24


Is it a secure connection? Yes or No, 91.7%, 22


# of laptops with Internet connection:, 100.0%, 24


# of laptops with wireless Internet connection:, 100.0%, 24


Is it a secure connection? Yes or No, 91.7%, 22


answered question, 24


skipped question, 1





23. Are your computers connected to a server - Yes or No?





1. Yes


2. No


3. Yes


4. Yes


5. Yes


6. Yes


7. Yes


8. Yes


9. Yes


10. No


11. Yes


12. Yes


13. Not locally


14. Yes


15. Yes


16. Yes


17. Yes


18. No


19. No


20. YES


21. Yes


22. YES


23. Yes


24. Yes


25. Yes





24.	If YES to question above regarding Server Operating System, please specify which ones are installed on your computer


Answer Options, Response Percent, Response Count


Windows Server 2003 Standard or Small Business, 94.4%, 17


Windows 2000, 0.0%, 0


Windows 2008 Standard or Small Business, 16.7%, 3


Other (please specify), 5


answered question, 18


skipped question, 7





25. Do you have copy of MS Small Business Server 2008 Standard Edition - Yes or No?





1. No


2. No


3. No


4. No


5. Yes


6. Yes


7. No


8. No


9. No


10. No


11. Yes


12. No


13. No


14. Yes


15. No


16. No


17. No


18. No


19. No


20. Yes


21. NO


22. Yes


23. No


24. No





26. How many hard drives back up your server?





1. Two


2. None


3. 2


4. 2


5. 1


6. 2


7. 1


8. 9


9. NA


10. 2


11. 1


12. 0 locally, In Buffalo


13. 2


14. One


15. 10


16. 4 Servers�a) Domain Controller - 1 HD�b) Application Server - 6 HD�c) Oswego Server - 1 HD�d) Business Office Server - 1 HD


17. N/A


18. n/a


19. 2


20. DON'T KNOW


21. 2


22. 4


23. Buffalo box





27. Do you have remote access to your computers and email - Yes or No?





1. Yes


2. No


3. No


4. No


5. No


6. Yes


7. Yes (email only)


8. Yes


9. Yes-- limited (only new e-mails)


10. Some do, those that have an AOL email address, otherwise no


11. No


12. Yes


13. Yes


14. No


15. Yes


16. Yes


17. Yes


18. No


19. No


20. NO


21. Yes


22. YES


23. E-mail thru our web-site


24. Yes


25. Some computers





28.	What do you use for a back-up drive on server?


Answer Options, Response Percent, Response Count


Tape, 53.3%, 8


Disk, 53.3%, 8


Flash Drive, 33.3%, 5


Off-site Web Based, 13.3%, 2


Other (please specify), 10


answered question, 15


skipped question, 10





29. If yes, how often do you conduct tape back-ups - Daily, Weekly, Monthly, Bi-yearly, Annually?





1. Daily


2. Daily


3. Daily


4. Annually


5. Daily


6. Nightly


7. Nightly


8. Bi-Weekly


9. Daily


10. Daily


11. In Buffalo


12. Weekly


13. Daily


14. Month


15. Daily


16. Weekly


17. Daily


18. DON'T KNOW


19. Daily


20. Daily


21. Daily





30. Are you computers connected by a local area network (LAN) - Yes or No?





1. YES


2. Yes


3. Yes


4. Yes


5. Yes


6. Yes


7. Yes


8. Yes


9. Yes


10. Yes


11. Yes


12. Yes


13. Yes


14. Yes


15. Yes


16. Yes


17. Yes


18. Yes


19. Yes


20. Yes


21. YES


22. Yes


23. Yes


24. Yes





31. Number of PC's with text enlargement/change of contrast capabilities:





1. 0


2. 35


3. 0


4. 2


5. 10


6. 11


7. 18


8. 120


9. 4


10. 15


11. 1


12. 4


13. 1


14. 4


15. 35


16. 5


17. 2


18. 5


19. 5


20. 1


21. 5


22.10


23. 2


24.19


25. 2





32. Number of PC's with audio/screen reader capabilities:





1. 1


2. 6


3. 0


4. 3


5. 2


6. 3


7. 0


8. 0


9. 3


10. 15


11. 1


12. 3


13. 1


14. 1


15. 2


16. 5


17. 2


18. 3


19. 5


20. 2


21. 0


22. 0


23. 2


24. 5


25. 2





33. Number of PC's with enlarged characters on keyboard keys:





1. 0


2. 4


3. 0


4. 1


5. 1


6. 0


7. 0


8. 0


9. 2


10. 1


11. 1


12. 2


13. 0


14. 1


15. 2


16. 5


17. 2


18. 2


19. 0


20. 2


21. 1


22. 0


23. 1


24. 0


25. 1





34. Number of PC's with voice activated capabilities:





1. 0


2. 4


3. 0


4. 2


5. 2


6. 1


7. 0


8. 1


9. 3


10. 15


11. 1


12. 2


13. 1


14. 1


15. 0


16. 5


17. 1


18. 2


19. 0


20. 2


21. 0


22. 0


23. 0


24. 2


25. 2





35. Number of PC's with active input devices (switches, hand-held tactile controls, head pointer, hand pointer, infrared head pointer, blink switch, etc.):





1. 0


2. 4


3. 0


4. 0


5. 0


6. 0


7. 1


8. 1


9. 0


10. 1


11. 0


12. 0


13. 1


14. 0


15. 0


16. 0


17. 0


18. 0


19. 0


20. 0


21. 0


22. 2


23. 0





36. Referencing question above regarding active input devices, if you have these items please a. List these devices below:


1. Switches, head pointer, foot controls, touch screen overlays, etc.


2. Origin Instruments head pointing device with SofType


3. Origin Instruments head pointing device and SofType


4. Head Pointer


5. N/A


6. Kurzwell and other software for people with a learning disability


7. n/a


8. - Magni-cam�- Glidepoint control�- Braille Star 40 keyboard





37. Number of PC's with adaptive outboard devices (communication board, Braille translation software, Braille refreshable displays, Braille printer, ability to produce large print 16 Pt. Font+)


1. 1


2. 2


3. 0


4. 1


5. 1


6. 0


7. 0


8. 2


9. 1


10. 0


11. 0


12. 1


13. 0


14. 0


15. 1


16. 1


17. 0


18. 0


19. 0


20. 0


21. 0


22. 1


23. 0





38. Number of PC's equipped with other assistive technology devices not mentioned above (audio headsets, arm supports, ergonomic equipment, etc.)


1. 0


2. 4+


3. 0


4. 10


5. 4


6. 0


7. 1


8. 0


9. 3


10. 1


11. 2


12. 0


13. 0


14. 0


15. 0


16. 0


17. 1


18. 0


19. 0


20. 1


21. 2





39. Referencing question above regarding other assistive technology devices, if you have these items please a. List these devices below:





1. Adaptive Software


2. Wrist rests, headsets with boom mics


3. Headsets


4. Plantronics headset for Dragon Dictate


5. Arm supports, Ergonomic keyboards, Audio Headset, Large Print capability


6. Audio headset


7. CCTV


8. Track ball mouce


9. n/a


10. We have one computer with a track ball and flexible keyboard and wireless headset with microphone�One computer has a Braille keyboard





40. List additional devices not mentioned above below:


1. Adaptive keyboards and mouses


2. n/a





41. Are all of your computers plugged into surge protectors? Yes or No?





1. Yes


2. Yes


3. Yes


4. Yes


5. Yes


6. Yes


7. Yes and some on UPS and standby power generator


8. Yes


9. Yes


10. Yes


11. No


12. Yes


13. Yes


14. Yes


15. Yes


16. Yes


17. Yes


18. Yes


19. YES


20. Yes


21. YES


22. Yes


23. Yes


24. No





42. When was your center equipment inventory list last updated? (Month/year)?


1. 6/2010


2. Unknown


3. 6/2010


4. 6/2010


5. 9/30/09


6. 9/09/10


7. 8/31/2010


8. 8/31/2010


9. January, 2010


10. August 2010


11. Unknown


12. December 2009


13. August, 2010


14. 7/2009


15. 2008


16. Monthly


17. June 2010


18. 6/09


19. 2009


20. 06/2010


21. 01/2010


22. 9/2009


23. 07/2010


24. March 2010





43. Does your liability insurance provide you with full replacement of your equipment if destroyed? Yes or No?





1. No


2. Yes


3. Yes


4. Yes


5. Yes


6. Yes


7. Yes


8. Yes


9. Yes.


10. Yes


11. No


12. No


13. Yes


14. No


15. Yes


16. Yes


17. Yes


18. Yes


19. Yes


20. DON'T KNOW


21. Yes


22. Yes


23. Not sure but don't think so





44. What do you do with your technology when it has been depreciated down to $0? Explain below:





1. Donate it to a computer club that meets at the center. The club then repairs/refurbishes computers for donation to center consumers and/or VESID consumers.


2. Recycle if we can no longer use it or redistribute to consumers where possible


3. Recycle if we can no longer use it or redistribute to consumers where possible


4. Use it until its dead


5. Recycle


6. Sent to recyclers


7. Recycle company picks them up when end of life.


8. Replace or upgrade.


9. Donate to Nonprofit organization and take off inventory list


10. Generally look for grant monies to upgrade prior to full depreciation, but then donate fully depreciated equip. that has been removed from service to another needy organization (school, church, other NFP)


11. Keep in storage for now


12. We will donate or loan


13. Nothing/ replace when it fails


14. If it is still in use we continue to use it


15. Keep using it


16. Equipment is fully utilized until it no longer meets the system requirements of the network or program staff. Equipment not meeting needs and that is unable to be upgraded is discarded at a recycling depot or occasionally passed on to a consumer after any data that resides on it is destroyed.


17. Replace within a year or two if it still works. Equipment we stop using but is still usable we loan or give to consumers. Truly dated equipment we use a local service that disposes of it properly.


18. Hasn't happened yet.


19. n/a


20. RECYCLE


21. Completely outdated equipment is destroyed, usable equipment is offer for minimun amounts to consumers and staff


22. Continue to use it until no longer efficient.�Add to loan closet for consumers, donate to consumers, move to storage, or discard if obsolete.


23. Give it to consumers in need of computer equipment





45. Do you have an active website - Yes or No? If YES, provide www address below:





1. Yes www.licil.com


2. Yes. www.sail-center.org


3. www.wnyil.org


4. www.wnyil.org


5. www.milcinc.org


6. Yes www.wdom.org


7. www.rcil.org


8. www.cdrnys.org


9. www.bcid.org, www.brooklynparentcenter.org


10. www.ccfi.us


11. www.optionsforindependence.org


12. Yes www.cidny.org


13. Yes...www.wnyil.org/ilgr


14. No


15. Yes www.aimcil.com


16. Yes myindependentliving.org


17. Yes; www.ariseinc.org


18. Yes


19. www.tlcil.org


20. NO


21. www.bils.org


22. YES


23. Yes, www.nrcil.net


24. www.aticortland.org


25. Yes www.rcal.org





46. Is your website regularly updated? Yes or No?





1. Yes


2. Sometimes


3. Yes


4. Yes


5. No


6. Yes


7. No


8. Yes


9. Yes


10. Yes


11. Yes


12. Yes


13. Yes


14. Yes


15. Yes


16. Yes


17. Yes


18. No


19. NO


20. Yes


21. YES


22. Yes


23. Yes


24. Not often enough





47. If yes to above question, how often is it updated? Monthly? Quarterly?





1. Quarterly


2. When staff have the opportunity to do so.


3. Weekly


4. Weekly


5. As needed


6. Quarterly


7. Daily/weekly depending on activity


8. Monthly


9. At least monthly


10. Quarterly


11. Weekly


12. Quarterly


13. As Needed


14. Daily


15. Monthy


16. Three or four times a month


17. Weekly


18. AS NEEDED


19. Monthly and more often if needed


20. As needed.


21. 2 times a year





48. Is your website fully accessible? Yes or No?





1. Yes


2. No


3. Yes


4. Yes


5. Believe so


6. Yes


7. No


8. No/partially


9. No


10. Yes


11. No


12. Yes


13. In process


14. Yes


15. Yes


16. Yes


17. Yes


18. Not yet


19. Yes


20. YES


21. Yes


22. No


23. No





49.	If you answered YES to question above, which of these features is available:


Answer Options, Response Percent, Response Count


Option to change font size, 76.9%, 10


Ability to offer text, 84.6%, 11


Ability to switch to Spanish, 23.1%, 3


Ability to switch to other languages relevant to populations, 0.0%, 0


answered question, 13


skipped question, 12





50. Does your website have a counter to measure the visits to the site? Yes or no?





1. Yes


2. No


3. No


4. No


5. No


6. No


7. Yes


8. Yes


9. No


10. Yes


11. Will soon


12. Yes


13. Unsure


14. No


15. Yes


16. No


17. Yes


18. No


19. Yes


20. DON'T KNOW


21. Yes


22. No


23. No





51. Does your website need to be redesigned? Yes or No?





1. YES


2. Yes


3. Yes


4. Yes


5. Yes


6. No


7. Yes


8. Yes


9. Yes


10. Yes


11. No


12. Yes


13. Yes, In process


14. No


15. No


16. No


17. Yes


18. Yes


19. YES


20. Yes


21. DON'T KNOW


22. No


23. Yes


24. Yes





52. Does your organization actively use social networking accounts (Facebook, Twitter, Linked In, etc)? Yes or No?





1. No


2. Yes


3. Yes


4. Yes


5. No


6. No


7. No


8. Yes


9. Yes


10. In the process of development


11. No


12. Yes


13. Not at this time


14. No


15. Yes


16. No


17. No


18. Yes


19. Yes


20. NO


21. Yes


22. NO


23. No


24. Yes


25. No





53. If you answered YES to the question above, have you connected these social networking accounts to your website? Yes or No?





1. Yes


2. No


3. No


4. Yes


5. No


6. In the process


7. Yes


8. Yes


9. Yes


10. No


11. Yes 


12. No 





54. Do you have an active media webpage on your website (news releases, media hits, video clips, You Tube, etc.) Yes or No?





1. Yes


2. No


3. No


4. No


5. No


6. No


7. No


8. Yes


9. No


10. Yes


11. Yes...just news releases, however.


12. Yes


13. Yes


14. No


15. Yes


16. Yes


17. No


18. No


19. No


20. Yes


21. NO


22. No


23. No


24. No





55.	What types of technical support do you use to troubleshoot problems? (select all that apply)


Answer Options, Response Percent, Response Count


Staff, 82.6%, 19


Consultant, 60.9%, 14


Online Technical Support, 17.4%, 4


Telephone Technical Support, 30.4%, 7


Other (list), 4.3%, 1


Other (please specify), 2


answered question, 23


skipped question, 2





56.	For your technology and equipment, what modes of training are most effective for you and your staff? (select all that apply)


Answer Options, Response Percent, Response Count


a. Face to Face (Consultant), 62.5%, 15


b. Face to Face, 79.2%, 19


c. Video Conferencing, 16.7%, 4


d. Teleconferencing, 25.0%, 6


e. Web-based, 41.7%, 10


f. PC Tutorial, 20.8%, 5


g. Instruction Manual, 16.7%, 4


h. Other (list):, 0.0%, 0


Other (please specify), 1


answered question, 24


skipped question, 1





57.	If training were provided to the network, I would be interested in the following topics: (select all that apply):


Answer Options, Response Percent, Response Count


How to Use Social Networking for Advocacy, 72.7%, 16


How to Use Social Networking for Fund Development, 72.7%, 16


How to Redesign Your Website, 63.6%, 14


How to Maintain an Equipment Inventory List, 50.0%, 11


Best Practices for Depreciated/Used Technology, 54.5%, 12


Other (list), 0.0%, 0


Other (please specify), 1


answered question, 22


skipped question, 3





58. In your opinion, what are the major problems or barriers you face that limits the effective use of technology and equipment at your center?





1. Funding


2. Training for staff and accessibility of the database.


3. Training for staff and accessibility of the database.


4. Money


5. Obsolesecnce


6. None


7. The fast pace of technology change is a barrier and reluctance of users to adapt to the change. I don't blame them sometimes. Upgrades aren't always upgrades if you know what I mean. 


8. Need to increase capacity; recording on CFAL


9. Training and available funding to continually upgrade technology


10. Lack of laptop availability and lack of color laser printer (will be ordering soon.)


11. The CFAL system is extremely limited and cumbersome to access information. Better use of technology and software to conduct effective service planning, monitoring staff productivity, facilitate development of outcome measures and preparation of reports for VESID (704, semi annual reports) etc


12. Funding, time and resources


13. Staff willing to use all technology and the updating of equiptment


14. Keeping all systems updated


15. Computer skills of the staff is rather limited causing much of the technology to be under ultlized. Staff resistance to change


16. Available tech has more features than we have time to learn. Also, wide gap in level of comfort with tech among staff ... comfort as distinct from training.


17. Time and staff


18. We are not tech savvy


19. UNTRAINED USERS / STAFF


20. Lack of training on some newer technology


21. The training discrepancy among staff on how to use various software efficiently.


22. Old, outdated equipment and programs





59. In your opinion, what does your center need to update its current office technology and equipment, as well as relevant training and support?





1. Funding


2. Need training in computer basics as well as mid-level usage of the Office Suite


3. Need training in computer basics as well as mid-level usage of the Office Suite


4. Money


5. Add memory and speed to most computers


6. Could use more pc based training. Equi[pment is all top notch.


7. Could use more pc and web based training materials. IT infrastructure is extremely up to date. We rate extremely high in our annual IT Audit.


8. Upgrade server, CFAL training


9. Server would benefit the center


10., Must change from CFAL Client to a more user-friendly database program. Must have training on new system. Must add high-speed laser printer with heavier duty cycle & enhanced features, as well as a high-speed color laser printer to do our brochures & newsletter in house.


11. Updated integrated software system from CFAL,(similar to Social Solutions), faster computers with greater storage capability.


12. Availability of grant $ to update our overall technology offering


13. 3 new pc's 1 lap top scanner and back up printer/copier/fax


14. Consumer Database


15. Upgrade the memory of each computer that has a 1.6 GHz processor or better to 2 GB as a standard. Replace several older units. Standardize the versions of software being used to improve peer support and compatibility of file sharing. Better ultilize network printers as a means of further reducing printing costs.


16. SMART Board and / or video or web conferencing


17. Affordable training and technical support


18. Hard to respond when you are not sure what you are lacking specifically..just that there is a deficiency of some sort.


19. ?


20. Funding for a new server ($7,500). Funding for a new consumer database ($5,000). Video Conferencing functionality ($5,000). Training on productivity software.


21. We sorely need an updated website, enough staff time to keep it updated, updated equipment and programs, training on word 2007





60. Miscellaneous comments:





1. Your survey is completely inaccurate for accounting assets in use at an agency. We have more Mac's in house then PC's. There was nowhere on your form here to share this information.


2., Your survey is completely inaccurate for accounting assets in use at an agency. We have more Mac's in house then PC's. There was nowhere on your form here to share this information.


3. When I filled out the Center for Disability Rights survey, I inadvertently included data for RCIL. I manage both IT infrastructures as we are both in the same physical building. On the CDR survey you may subtract 17 pc's and 1 laptop. The network printers are shared between agencies, so I don't know how you want to handle those. RCIL only has access to 3 of the CDR printers.


4. We are moving our legacy database systems to a Web 2.0 system for increased speed and functionality. We are about 25% done with the programming using our in house programmers. We currently employ 4 computer programmers plus 1 web master. Also, on this survey there were a few spots where yes or no are not sufficient. Some answers should include an option for partial yes/no or in progress/flux. It's hard to measure a moving fluctuating stream.


5. Recommend forming an information advisory group to further discuss information management facing ILC's and to seek best most cost effective solutions.


6. ATI would benefit from a modern, web-based consumer database system that is specifically geared towards ILCs.


7. We use logmein for some computers to get free remote access
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