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Emergency Preparedness and Individuals with Disabilities

Resources

Individuals, Families & Seniors:
Responding to Emergencies with Youth: the Wisconsin Experience

Maggie Manard-Mueller

E-mail address: msmaggiemm@aim.com
Website: www.citizenpreparedness.org
Link of brochure: www.citizenpreparedness.org/files/2012_ready_flyer.pdf
The Wisconsin Responding to Emergencies and Disasters with Youth (READY) Camp initiative equips youth with skills to prevent injuries, identify vulnerable situations, build leadership, and respond to emergencies and disasters until additional help arrives. READY Camp, which is held annually, provides teens with cognitive, learning, and mobility issues as participants and all are educated about access issues of the disability. In April 2011, Menard-Mueller integrated FEMA’s STEP program through a highly successful peer-to-peer education program that provides students with cognitive, behavioral, and mobility issues both as instructors and students. 

Missouri Community Preparedness for Seniors

- Charity J. Hunter, Aging Disaster Response Coordinator

Division of Seniors and Disability Services

Phone number: 573-526-8560

E-mail address: charity.hunter@health.mo.gov

Specific details on the benefits of continuously working to build partnerships in the health and emergency management sectors in order to advocate for seniors and adults with disabilities and ensure that this population is represented in all stages of planning, preparedness, response, and recovery.

Emergency Readiness Training for Families Affected by Disability

-Sue Wolf-Fordham

University of MA Medical School

E-mail address: susan.wolf-fordham@umassmed.edu

The UMASS Medical School Eunice Kennedy Shriver Center conducted an online survey of parents/guardians of children with disabilities/chronic health care needs (CHCN) to assess their emergency preparedness knowledge, needs and behaviors. Survey results suggest that while many respondent- parents recognized the importance of emergency preparedness, they have not engaged in commonly recommended disaster planning activities, and even families that considered themselves to be “very prepared” had taken less than half the recommended readiness steps. The project evaluation indicated high levels of satisfaction with the training, increased participants’ knowledge, and self-confidence about ability to take further preparedness steps.

American National Red Cross. Information for seniors & people with disabilities or other special concerns. Retrieved on November 11, 2007, from www.redcross.org/services/disaster/beprepared/seniors.html.

Information on emergency preparedness targeted to seniors and people with disabilities. Includes specific suggestions on preparation, notification, and evacuation in emergency situations. Lists are clean, concise, and well-organized. 

Center for Disability and Special Needs Preparedness. (2007). Emergency preparedness at home for people with disabilities. Retrieved on November 28, 2007, from www.disabilitypreparedness.org/Emer%20Prep%20at%20home%20rev%206-07-06.pdf. 

A pamphlet consisting of guidelines for individuals with disabilities and their families for advance planning for an emergency situation while at home. The checklist includes components on getting information, creating a plan, and preparing a disaster kit.

Center for Disability Issues and the Health Professions at Western University of Health Sciences. (2004). Evacuation preparedness guide. Retrieved on November 26, 2007, from http://cdihp.org/evacuation/toc.html.


A guide for individuals with disabilities who need assistance in safely evacuating from buildings in emergency situations. Includes chapters on evacuation preparedness, providing personal information quickly, establishing a personal support network, self-assessing ability, and emergency evacuation outcomes. Searching for specific topics can be made within the guide and links to additional resources are included throughout the text.

Federation of American Scientists. (2006). Really ready disabilities. Retrieved on November 1, 2007, from www.fas.org/reallyready/disabilities/index.html. 


Provides suggestions for emergency preparedness, such as making an emergency kit and creating an evacuation plan, specifically for people with disabilities. Includes specific checklists for individuals with mobility disabilities, individuals with sensory disabilities, and individuals with cognitive disabilities.

Kailes, J.I. (2007). Disaster lights & disaster heavies: Relevant emergency preparedness information for people with disabilities. Retrieved on November 27, 2007, from www.jik.com. 


A web-cast presentation for people with disabilities on how and why to prepare for a disaster situation. Includes information on registries, support teams, kits, emergency plans, and related issues. 

National Fire Protection Association. (n.d.) Emergency Preparedness for people with disabilities and activity limitations. Retrieved on December 5, 2007, from www.nfpa.org/assets/PDF/Research/GR/fact/e/People_with_Disabilities.pdf. 


A fact sheet for people with disabilities on planning and preparing for an emergency situation. It includes information on creating a personal support network, making a personal disaster plan, and putting together an emergency preparedness kit. 

National Organization on Disability. (2004). Disaster readiness tips for people with disabilities. Retrieved on December 5, 2007, from www.nod.org/index.cfm?fuseaction=Feature.showFeature&FeatureID=1539. 


A pamphlet containing suggestions for people with disabilities on planning for an emergency situation by identifying resources, creating an emergency plan, and putting together a “Ready Kit.” Also includes internet resources for further information and assistance. To obtain print copies contact N.O.D.’s Emergency Preparedness Initiative at (202)293-5960 or epi@nod.org. 

Ohio Legal Rights Service. (2006). Readiness checklist: Emergency management be prepared kit. Retrieved on October 31,  2007, from http://olrs.ohio.gov/beprepared/beprepared.htm.


Consists of an introduction and three booklets which include a readiness checklist for home, a shelter checklist, and an important people and places checklist. Each includes a detailed list of recommendations and a short justification. It provides a very practical and straightforward structure for a person with special needs to prepare for an emergency situation.

ADA, Emergency Management & Service Providers:

Kansas Department of Social and Rehabilitation Services- Emergency Management and the ADA

-Anthony A. Fadale – State of Kansas ADA coordinator

Address: 915 SW Harrison, Room 680


      Topeka, Kansas 66612

Phone number: 785-296-2173

Fax number: 785-296-2173

E-mail address: anthony.fadale@srs.ks.gov

The ADA Coordinator can assist during disasters and other types of events. The coordinator has a role to assist emergency management and our government and community partners to ensure integration of accessibility in all phases of emergency management. They focus on three broad areas: a) ADA obligations during disasters to ensure accessibility during all phases of emergency management; b) how an ADA Coordinator can play a leadership role during disasters as part of the overall team; c) how you can use other accessibility initiatives like construction or web accessibility to strengthen relationships with all of their partners to ensure accessibility without putting all the emphasis on emergency planning and its other phases.

County Emergency Annex Planning- Using the CMIST Model to Engage Community

-Erin Hauser

Sterns County

E-mail address: erin.hausauer@co.stearns.mn.us
-Janice Springer

American Red Cross

E-mail address: springerja@usa.redcross.org

In the summer of 2010, under the leadership of Stearns County Emergency Management, five meetings were organized around the CMIST model of determining access and functional needs. Stearns County Emergency Management had previous annex documents to guide the conversation with what we already know, but encouraged the participants to help them “dig deeper” into nuances that might not be apparent at the county emergency manager level. This process revealed many new ideas, new partners, and good conversations about managing expectations. Several activities have since been planned and carried out to test this annex including functional and table top exercises.

Texas Functional Needs Support Services Toolkit: Integration, Collaboration, and Content

- William O’Neil

Phone number: 512-377-0356

E-mail address: willam.o’neill@dars.state.tx.us

Website: www.preparingtexas.org

This will review the development of and information contained in the State of Texas Functional Needs Support Services Toolkit. This kit provides planning guidance to local emergency management and shelter planners and can be incorporated into existing shelter plans to meet access and functional needs in general populations shelter. This toolkit provides guidance to assist planners in understanding the requirements related to sheltering children and adults with and without disabilities who have access and functional needs in the State of Texas. 

Functional Assessment Service Teams (FAST) Program in California

-Michael Logan

American Red Cross

Phone number: 202-345-1329

E-mail address: loganm@usa.redcross.org

This will discuss the how and why the California FAST program has been designed and implemented. It will cover the qualifications, roles, and responsibilities of FAST members, how FAST members are trained and what support is necessary from the lead agency in the state. The American Red Cross partners with the California Department of Social Services and with local authorities to support the success of FAST in a shelter. 

From Grass-Roots Practices to Government Policy: San Francisco’s Model of Interagency Collaboration for Disability Inclusive Disaster Planning and Response

-Joanna Fraguli

City and County of San Francisco

E-mail address: joanna.fraguli@sfgov.org

Serving the disability community in a disaster is more than just an emergency management issue; it is a Disability Rights issue. Emergency planning has been traditionally the function of a select group of emergency management professionals that use disability experts only in an advisory capacity. San Francisco’s outcomes from this unique model of service delivery include: 1) Integration of a disability coordination component in the City’s ICS structure, 2) a program of signed Statements of Understanding (SOUs) to ensure local availability of disability specific resources and personnel, and 3) an Access & Functional Needs Appendix incorporated in the City’s Mass Care and Shelter Plan. Overall, San Francisco’s model creates a mental shift from viewing people with disabilities as “emergency management challenges” to “community assets and partners”.

Blank, P.D. (1995). Disaster mitigation for persons with disabilities. Retrieved on November 26, 2007, from www.accessiblesociety.org/topics/independentliving/disasterprep.htm#experts. 


This website lists 7 principles suggested for the guidance of disaster relief and the training of disaster response officials on issues related to the preparedness and response of people with disabilities.

U.S. Department of Homeland Security. (2007). Accommodating individuals with disabilities in the provision of disaster mass care, housing, and human services. Retrieved on November 26, 2007, from www.fema.gov/oer/reference/.


A reference guide for providers which describes legal requirements and standards related to access for people with disabilities in all areas of management activities. It includes information on discrimination, FEMA policy, and brief summaries of laws applicable to emergency services providers. 

United Cerebral Palsy. (2006). When disaster strikes: An emergency preparedness checklist for providers of services and supports for people with disabilities. Retrieved on November 28,2007, from www.ancor.org/issues/disaster/UCP_when_disaster_strikes_05-06.pdf. 


The following Checklist was developed by United Cerebral Palsy to help community providers of services for individuals with disabilities to fully engage their organization, including staff, volunteers and the individuals they serve, in community, organizational and personal preparedness for emergencies and disasters. It consists of 27 suggestions for providers of services for individuals with disabilities to utilize all resources for disaster preparedness and response. Topics include community emergency planning, macro preparedness, and micro preparedness. 

U.S. Department of Justice., Civil Rights Division. (2006). An ADA guide for local governments: Making community emergency preparedness and response programs accessible to people with disabilities. Retrieved on October 28, 2007, from www.usdoj.gov/crt/ada/emergencyprepguide.htm. 


Describes ways for local government response programs to provide people with disabilities with appropriate emergency management plans, notifications of emergency management plans, notifications of emergencies, evacuation services, and accessible shelters.

Batiste, L.C. & Loy,B. (2007). Employers’ guide to including employees with disabilities in emergency evacuation plans. Retrieved on November 28,2007, from http://askjan.org/media/emergency.html.


Includes guidelines for employers to include employees with disabilities in emergency evacuation plans through plan development, general accommodation needs, investigate options, finalize the plan, implement the plan, and maintain the plan. 

U.S. Equal Employment Opportunity Commission. (2005).  Fact sheet are obtaining and using employee medical information as part of emergency evacuation procedures. Retrieved on November 26, 2007, from www.eeoc.gov/facts/evacuation.html. 


Consists of four questions and answers regarding employers’ ability to obtain and use information for workplace comprehensive emergency evacuation plans. Questions and answers are clearly stated and explained with regard to the Americans with Disabilities Act and the Rehabilitation Act.

Disability Specific:

A.L.E.R.T.: Autism Lifesaving Emergency Response Training Program

Noah’s Ark Institute

- B. Madeline Goldfarb, MA – Founder/Executive Director

E-mail address: bmadeline@noahsarkinstitute.org
Phone number: 973-619-0963

Website: www.noahsarkinstitute.org

New Jersey non-profit executive, B. Madeline Goldfarb MA, has spent the past fourteen years working on behalf of individuals with autism. Three years ago she developed A.L.E.R.T., which teaches first responders such as fire fighters, EMTs, and police about the signs of autism spectrum disorder (ASDs) and the unique accommodations and modifications they can utilize in a call to service those individuals. 

Fragrance-Free FEMA: A First Step Toward Access For Those Disabled By Environmental Exposures

-Mary Lamielle, Executive Director

National Center for Environmental Health Strategies

Address: 1100 Rural Avenue


      Voorhees, NJ 08043

Phone number: 856-429-5358

Cellphone number: 856-816-8820

E-mail address: marylamielle@ncehs.org
Website: www.ncehs.org

Scent-free policies and practices in the public and private sector are enhancing public health and improving access for people disabled by chemical exposures. Scents and scented products are significant contributors to poor air quality as they generate substantial levels of indoor pollutants. Scents and scented products make indoor environments as well as emergency services and disaster relief inaccessible for people disabled by chemical sensitivities, asthma, migraines, allergies, autism, ADHD, and breathing and lung disorders.  In order to be accessible for these individuals, emergency services and disaster relief must promote healthy indoor environmental quality (IEQ) by removing or minimizing environmental barriers to the extent possible. The FEMA workplace as well as supplies and services provided for emergency preparedness and disaster relief including medical and healthcare supplies, personal care, laundry, and cleaning and maintenance products must be fragrance-free.

U.S. Department of Health and Human services. (1996). Responding to the needs of people with serious and persistent mental illness in times of major disaster. Retrieved on November 26, 2007, from http://mentalhealth.samhsa.gov/dtac/Federal Resource/Response/1-Responding_to_Needs_Serious_Mental_Illness.pdf.


A technical assistance document designed for planners and first responders on responding in disaster situations for persons with mental illness. Chapters include: Introduction, State Mental Health Authority, Local Mental Health Authorities, Community Mental Health Centers, Crisis Counseling Program, and Psychosocial Rehabilitation Programs. The guide focuses on the needs of people with mental illness as similar to those of people without mental illnesses in disaster situations.

National Organization on Disability. (2004). Disaster readiness tips for people with mobility disabilities. Retrieved on December 5, 2007, from www.nod.org/index.cfm?fuseaction=Feature.showFeature&FeatureID=1571.


Pamphlet specifically for people with mobility disabilities. It focuses on identifying the most likely hazards that will impact their ability to respond to an emergency. Also includes a list of additional resources and suggestions for creating a “Ready Kit.”

National Organization on Disability. (2004). Disaster readiness tips for people with sensory disabilities. Retrieved on December 5, 2007, from www.nod.org/index.cfm?fuseaction=Feature.showFeature&FeatureID=1569.


This pamphlet focuses on individuals with sensory disabilities and the importance of creating an appropriate and individualized emergency preparedness plan. It includes information on preparedness, warning, response, sheltering, additional resources, and creating a “Ready Kit,” as well as some general tips for completing the suggested steps. 

Research and Training Center on Independent Living at the University of Kansas. (2007). Individual disaster preparedness poster. Retrieved on October 31, 2007, from  http://www.rtcil.org/products/Revised%203.11%20Individual%20Disaster%20Preparedness.pdf

An 18” x 24” poster created for people with mobility impairments. It includes a do’s and don’ts checklist of 17 general items for disaster preparedness.

First Responders:

Developing a Mobile TIPS for First Responders

-Laura Stough

Texas A&M University

Project- Research Education on Disability and Disaster (REDD)

 E-mail address: lstrough@tamu.edu
Website: www.disabilitytips.tamu.edu

Project REDD at the Center on Disability and Development at Texas A&M University developed the Mobile TIPS for First Responders for use on hand-held devices such as Blackberries and iPhones. The Mobile TIPS is a free access mobile application provided at no charge to first responders, disaster service providers, and volunteer agencies. It provides guidelines on including individuals with disabilities in evacuation and sheltering procedures, as well as contact information for organizations and advocacy groups knowledgeable about access and functional needs. 

First Responder Disability Awareness Training- Teaching and Empowering Local Communities: Learning how to Include and Respond to People with Disabilities

-David Whalen – Statewide Project Coordinator

Address: Timon Hall, 121


       P.O. Box 1941


       Niagara University, NY 14109-1941

Phone number: 716-286-7355

E-mail address: dwhalen@niagara.edu
Website: www.fr-dat.com

Town Hall Training (THT) is an innovative program that has as its ultimate goal proper and progressive municipality response for its citizens with disabilities. It educates the participants while providing strategies on how to become an active member of your municipality whereby you have ongoing involvement and input into all matters your town is involved with relative to disability awareness and response. Laws, regulations, and procedures are ignored everyday within your municipality but through your advocacy this will no longer occur. The base of this is accessibility, hiring practices, department specific understanding (i.e. Police, Emergency services) and program options (i.e. Recreation, Parks) and employee education. Presence, inclusion, empowerment, and education are the end results of THT.

Maximizing Emergency Preparedness Communication Access for First Responders working with People who are Deaf 

-Alina Engelman

Health Research for Action

E-mail address: engelman@berkeley.edu

A 2004 landmark report from Deaf and Hard of Hearing Consumer Advocacy Network gave “a failing grade” to U.S. public warning and emergency communications systems for the Deaf and hard-of-hearing post-9/11. Despite a robust literature on cultural competence training, there is a paucity of research on preparedness and emergency communications education for first responders working with the Deaf/HH.  Preliminary results from pilot evaluation research will be presented. Findings will be presented from training workshops for law enforcement as first responders for the purpose of increasing officers’ cultural competency in working with people who are Deaf/HH during domestic and sexual emergencies.

Center for Development and Disability, University of New Mexico. (2006). Tips for first responders. Retrieved on November 2, 2007, from http://cdd.unm.edu/products/tips_web020205.pdf.


A field guide for first responders to use during emergency situations. The fact sheets include well organized and easily accessible information on various types of disabilities and suggestions for successful interactions and evacuations. 

Consortium for Citizens with Disabilities. (2005). Principles for preparedness: A guide for first responders, relief organizations, and government agencies. Retrieved on November 1, 2007, from www.c-c-d.org/task_forces/emer_prep/Final%20Principles.pdf.


A guide that addresses concerns regarding meeting the needs of people with disabilities during emergency situations. It provides justification for each principle and general guidelines for developing improved emergency responses and long term relief for individuals with disabilities.

Disabled People and Disaster Planning. (1997). Training rescue workers. Retrieved on December 4, 2007, from http://www.citycent.com/dp2/rescue.htm. 


A concise list of 7 specific suggestions for the training of rescue workers for an emergency situation involving individuals with disabilities. Also includes a short section on pre-disaster planning. 

Interagency Coordinating Council on Emergency Preparedness and Individuals with Disabilities. (2006). Fostering communication between emergency responders and the deaf and hard-of-hearing community. Retrieved on October 28, 2007, from http://www.disabilitypreparedness.gov/news/communication.htm.


Describes a training course by Telecommunications for the Deaf and Hard- of- Hearing, Inc. (TDI) developed as part of the Community Emergency Preparedness Information Network (CEPIN) process. The course, “Emergency Responders and the Deaf and hard of Hearing Community: Taking the First Steps to Disaster Preparedness,” includes training on communication barriers, emergency preparedness, legal responsibilities, and discussion of scenarios.

U.S. Department of Labor, Office of Disability Employment Policy. (2002). Communicating with and about people with disabilities. Retrieved on October 28, 2007, from www.dol.gov/odep/pubs/fact/comucate.htm. 


Highlights communication with people with disabilities during emergency situations. Provides a list of affirmative and negative phrases and tips for communicating with people with specific disabilities such as visual impairment, deafness, mobility impairment, speech impairment, and cognitive disabilities. 

United States Fire Administration. (2002). Orientation manual for first responders on the evacuation of people with disabilities. Retrieved on October 28, 2007, from www.usfa.dhs.gov/downloads/pdf/publications/fa-235-508.pdf. 


Pamphlet that provides information and suggestions on how to locate people with disabilities during an emergency, communicate with people with various impairments and address specific mobility issues. 

VSA Arts. (2006). Access and opportunities: A guide to disability awareness. Retrieved on October 31, 2007, from www.vsarts.org/documents/resources/general/DAG_2006.pdf. 


A guide that provides information about various disabilities. It includes profiles of specific disabilities, suggestions for positive interactions with “people-first” language, and a section on the history of the disability movement. 

Planning, Preparedness & Inclusion:

Emergency Registries and Alternatives: Tools for Decision Makers

-June Isaacson Kailes

E-mail address: jik@pacbell.net
Phone number: 310-821-7080

Company: Harris Family Central for Disability and Health Policy (CDHP)

Website: www.cdhp.org
Western University of Health Science

Pomona, California

TTY: 909-469-5520

FAX: 909-469-5503

-Alexandra Enders

Research and Training Center on Disability in Rural Communities

Rural Institute, 52 Corbin Hall

University of Montana

Missoula, MT 59812

Phone number: 406-243-2655

E-mail address: enders@ruralinstitute.umt.edu
Website: www.ruralinstitute.umt.edu

This previews the elements of a new evaluation tool developed to assist registry’s sponsors and registrants in an objective and methodical manner rather than an emotional assessment of the effectiveness of the resources and response capacity needed to develop and sustain a registry. Identification of resources and an honest assessment of the capabilities and limitations of those resources are essential to effective emergency response and recovery. These sectors have connections to and credibility with records and lists of segments of people with functional needs who might easily otherwise fall through the cracks.

Three R’s and a P: Disability Policy Consortium

-Bill Allan

E-mail address: wfallan@dpcma.org
Website: www.dpcma.org
Phone number: 617-542-3822

Home address: P.O. BOX 77



   Boston, MA 02133


The Disability Policy Consortium will describe an advocacy approach toward solving perennial problems in emergency management that stem from the lack of a commitment to inclusionary planning. The DPC is currently organizing constituents and using available leverage to create systemic change in Massachusetts. 

Inclusive Emergency Planning and Response- It’s About the Partnership

- Jon Davis- CEM, Deputy director, Polk County Emergency Management

E-mail address: Jon.davis@polkcountyiowa.gov
Phone number: 515-286-2107

Address: 1907 Carpenter Avenue


    Des Moines, Iowa 50314

- Karin Ford, MSPS, Disability Consultant, Iowa Department of Public Health

E-mail address: karin.ford@idph.iowa.gov
Phone number: 515-242-6336

Address: Lucas State Office Building

 
   321 E. 12th Street


  Des Moines, Iowa 50319


Polk County Emergency Management demonstrates the importance of collaboration, partnerships, and harnessing the strength of people with access and functional needs, providers, and family members in emergency planning. It also includes strategies to determine the viability of locations for accessible sheltering, possible temporary modifications to increase accessibility, and training for volunteers for supporting roles in sheltering and identifying resources.

ClackamasVolunteers.org Volunteer Management System

- Galina Burley – Human Services Manager

Clackamas County, Social Services Division

Address: 2051 Kaen Road


    Oregon City, OR 97045

Phone number: 503-655-8862

Fax number: 503-650-5722

E-mail address: gburley@co.clackamas.or.us
Text message: 503-729-5574

TTY: 503-650-5646

Facebook: www.facebook.com/pages/clackamas-couty-oregon

Clackamas County promotes the spirit of volunteerism and recognizes that alone, the county can’t possibly plan for and address emergency issues of our entire community. The mission of the website is to promote the values of volunteerism to enrich communities, build relationships that can unite great people and service opportunities, and develop strong partnerships.

Inclusive Preparedness Center-Formerly the Center for Disability and Special Needs Preparedness-Customers Service Accessibility Stands in Reception Centers

-Carl T. Cameron- President & CEO

Phone number: 202-338-7158
x201

E-mail address: ctcameron@inclusionresearch.org
Website: www.inclusivepreparedness.org
Address: Inclusive Preparedness Center


      1010 Wisconsin Avenue NW


      Suite 340


      Washington, DC 20007


The Inclusive Preparedness Center (IPC) is a component of Inclusion Research Institute (IRI), a nonprofit organization. IRI is recognized leader in the research, development and implementation of projects and programs enabling persons of all ages, including individuals with disabilities, to be independent and included in all aspects of their community life. The Inclusive Preparedness Center focuses on ensuring all individuals are included in planning for and protection from both natural and man-made disasters.

Development of a Faith-Based Public Health Preparedness Workshop Planning Group

-Robyn Slater-Regional Vulnerable Population Coordinator

Chester County Department of Emergency Services

E-mail address: rslater@chesco.org
Phone number: 267-746-0685

-Chad Thomas

Philadelphia

E-mail address: chad.thomas@phila.gov

The Philadelphia-area Faith-Based Planning Group was established in June 2010 and is in the process of planning its third biannual Public Health Emergency Preparedness workshop. It will discuss current Emergency Management collaborations in Southern Pennsylvania, The Trusted Source Outreach Model, successes and challenges of the Philadelphia-area Faith-Based Planning Group, and steps to developing a planning group that can be replicated in other jurisdictions.

Inclusion Requires Communications

-Kay Chiodo – Chief Executive Officer

Deaf Link Inc.

Office number: 210-590-7446

E-mail address: kaychiodo@deaflink.com

This will provide an insight to proven Accessible Communication services/tools that have been used on local, state, and federal levels. These services allow for “inclusion” throughout the entire disaster life cycle of Preparedness, Response, Recovery, and Mitigation for individuals with access and functional needs. The Accessible Hazard Alert System (AHAS) is a proven program that creates accessible emergency information in American Sign Language video, Voice, and Text for delivery to internet/video capable devices for persons who are Deaf, HOH, Blind, Deaf-Blind, or those with Low Literacy. Services are delivered 24/7. Deaf Link Inc. also uses The Shelter Link program and Pre-Recorded program that are also used for services/tools.

Inclusion of People with Disabilities into CERT

- Cherie Boyce

Office of Emergency Management

Phone number: 407-846-9097

E-mail address: Cherie.boyce@ocfl.net
Website: www.ready.gov/america/getakit/disabled.html

CERT stands for Community Emergency Response Team. People with disabilities can be included in the Planning, Training, and Exercises for their local CERT when the whole community becomes involved in emergency management. The workshop presents an overview of CERT objectives and proposed training syllabus. “Hands on” CERT training provides universal access to basic emergency management best practices. The American Disabilities Act and the Good Samaritan Act supplement CERT inclusion of people with disabilities and in strengthening community resiliency.

Accessible Emergency Communications over Wireless Platforms

-Helen Mitchell- PhD; Principal Investigator

Georgia Institute of Technology

Website: www.wirelessrerc.org
E-mail address: helena@cacp.gatech.edu

The Wireless RERC examined the Emergency Alert System (EAS) and the forthcoming Commercial Mobile Alert System (CMAS) in regards to the development of accessible mobile emergency alerts. The system was tested with people with various levels of self-identified sensory disabilities; feedback from users helped refine the prototype. It will discuss the potential of wireless technologies to provide accessible public warnings and alerts to people with disabilities as revealed in the findings of twelve field tests and two focus groups. Also, they will reveal how these low-cost wireless solutions are accessible, user friendly and provide for universally designed emergency communications devices and services.

Sign Language Interpreter Strike Teams 

-Janet Bailey

Registry of Interpreters for the Deaf

E-mail address: govtaffairs@rid.org
-Rick Pope

GEMINI Project

E-mail address: rrpope@rrpope.com
-Angela Kaufman

City of Los Angeles Department on Disability

E-mail address: angela.kaufman@lacity.org
-Terri Schisler

Florida Registry of Interpreters for the Deaf (FRID)

E-mail address: President@FRIDcentral.org

Training and Education course to develop strike teams of sign language interpreters and establishing a “resource typing” that can be incorporated into the National Mutual Aid and Resource Management Initiative. The specific goal of the program is to train and pre-credential sign language interpreters to provide ASL interpreting services to the deaf and hard of hearing community during times of crisis. This resource’s capability is readily defined and emergency managers will be able to effectively and efficiently request and receive this resource through mutual aid during times of disasters. The program emphasizes personal preparedness for the interpreter, as many interpreters have deaf family and friends, or are themselves deaf; this program assists the government with their message of “personal readiness”.

Being Prepared: MN Emergency Preparedness Center: The Lessons Learned Through North Minneapolis May 22nd Tornado

-Julie Kenney

IPSSII Inc.

E-mail address: julie.kenneyipsiiinc@gmail.com

May 22, 2011 North Minneapolis, a F1 Tornado ripped through a North Minneapolis urban, poor community. Families of individuals who had access or functional needs choose to stay in their homes even though their yards were littered with live electrical wires, homes had gas leaks, and had no power or water due to the realistic fear of their homes being broken into and their property stolen. Their promising practice is to expand current policies and procedures to include urban, poor, high crime communities. Through the Being Prepared: MN Emergency Preparedness Center’s ‘My Personal Safety Plan’ individuals with access and functional needs are able to choose how they would like to receive information and services during an emergency, including who will deliver those services.

Disabled People and Disaster Planning. (1998). Communications after a disaster. Retrieved on November 26, 2007, from www.citycent.com/dp2/communications.htm. 


Recommendations for appropriately disseminating information to people with disabilities after a disaster by utilizing radio and television stations. Recommendations are specific and practical. 

Disabled People and Disaster Planning. (1998). Points of service. Retrieved on December 4, 2007, from www.citycent.com/dp2/service.htm. 


A list of specific recommendations on how to make services accessible after a disaster. Suggestions are concise and easy to implement. 

Ettner, B & Edmunds, M. (2006). Emergency preparedness: An overview for aging and disability resource centers. Retrieved on December 4, 2007, from www.hcbs.org/moreinfo.php/nb/doc/1643. 


A brief that describes how Aging and Disability Resource Centers (ADRCs) can address the needs of seniors and individuals with disabilities. It includes ADRC specific information as well as suggestions form more general responses from the local and state government. Appendices provide lists of examples, forms, and additional resources for emergency preparedness for seniors and individuals with disabilities. 

National Consensus Conference. (2005). Disability track: Medication, technology and durable medical equipment. Retrieved on December 4, 2007, from www.add-em-conf.com/abstracts/DME_Medication_Final.pdf. 


This document lists current concerns about emergency preparedness supported by statistics and other research. It includes specific emergency preparedness plans for the home, community, and at the national policy level. The paper also contains appendices on assistive technology for hearing and visual disabilities as well as a table listing durable medical equipment covered by Medicare. 

U.S. Department of Transportation, Department of Civil Rights. (2004). Emergency preparedness and individuals with disabilities. Retrieved on November 8, 2007, from http://dotcr.ost.dot.gov/asp/emergencyprep.asp.


A website providing general information on various topics related to transportation and emergency preparedness for individuals with disabilities. It provides links for more complete and detailed information on the many issues introduced on this website, such as legal obligations, guidelines, and related Department of Transportation committees and teams. 

American Academy of Pediatrics, Committee on Pediatrics Emergency Medicine. (1999). Emergency preparedness for children with special health care needs. Retrieved on November 11, 2007, from http://pediatrics.aappublications.org/cgi/content/full/104/4/e53.


An article summarizing the needs of children with special health issues and related considerations for emergency preparedness. This article focuses on the use of emergency information sets or passports for this population and provides sample forms and recommendations for emergency preparedness. 

White, G.W., Fox, M.H. , Rooney, C. & Cahill, A. (2007). Assessing the impact of Hurricane Katrina on persons with disabilities. Retrieved on November 2, 2007, from www.rtcil.org/products/NIDRR_FinalKatrinaReport.pdf. 


Identifies gaps in key areas of pre and post Hurricane Katrina emergency preparedness for people with disabilities. It was completed through the use of surveys and interviews with Center for Independent Living managers and first responders. It includes nine specific recommendations for future planning.

Harkins, J., Strauss, K.P., & Vanderhelden, G. (2006). Accessible emergency notification and communication. Retrieved on November 27, 2007, from http://tap.gaullaudet.edu/emergency/FinalReport.pdf. 

A document that includes research topics identified during the State of the Science Conference at Gallaudet University for advances in emergency planning for individuals with special needs. The categories include government to individuals emergency communication, individual to government emergency communication, and individual to individual communication which are used to organize research, training, and policy recommendations.

ILRU at TIRR Memorial Hermann

- March Mansueto – Outreach Coordinator

Disaster Recovery Project

TIRR Memorial Hermann

Office number: 713-520-0232 EXT. 139

Fax number: 713-520-8587

E-mail address: mansueto@bcm.edu
Website: www.ilru.org

The ILRU (Independent Living Research Utilization) program is a national center for information, training, research, and technical assistance in independent living. Its goal is to expand the body of knowledge in independent living, improve utilization of results of research programs and provide demonstrative projects in this field. It is a program of TIRR (The Institute for Rehabilitation and Research), a nationally recognized medical rehabilitation facility for persons with disabilities. It has developed a variety of strategies for collecting, synthesizing, and disseminating information related to the field of independent living.

Reflecting on the Joy, Power, and Magic of Disaster Preparedness

-Richard Ruge

Disaster Preparedness for Various Populations

Address: 1343 Kathy Lane


      Sebastopol, CA 95472

E-mail address: rruge@pacbell.net
The Disaster Preparedness for Various Populations discuss possible reasons why people don’t prepare for disasters as well as the tremendous opportunities and benefits of mounting a cultural shift from dependency on others to self-sufficiency and resiliency. There have been many cultural shifts in our lifetime from seatbelts to prosecuting on drunk drivers. The Independent Living movement has been one of the most important and significant ongoing cultural shifts benefiting not only those with access and functional needs, but our entire population

